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Resumption of FedEx International Economy Services from Chinese Mainland to Europe

Effective March 4, 2024, we are resuming FedEx International Economy services* from Chinese mainland to Europe.
* FedEx International Economy services include FedEx International Economy, FedEx International Economy Freight and
FedEx International Economy DirectDistribution.

Services to/from Ukraine reinstated

As of February 16" 2024, FedEx International Priority Service for shipments up to 68kg outbound and inbound
to Kyiv and the surrounding Kyiv region in Ukraine is reinstated.

Transit time extension for FedEx shipments outbound from Europe to Uruguay

Effective Monday 8 January, 2024 FedEx Express has extended quoted transit times on all FedEx services outbound
from Europe to Uruguay by +1 day.

This adjustment is in response to recent customs regulation revisions, which now require an additional +1 day transit
time on all shipments destined for Uruguay.

Temporary service restrictions and extended transit times related to
Accessible Dangerous Goods

Accessible Dangerous Goods packages above 32 kg and/or dimensions above 75 cm height and 120 cm width/length
will not be accepted temporarily (in and out) of: Finland, Norway, Sweden, Lithuania, Latvia, Estonia, Portugal, Hungary
and Greece.

Please expect longer transit times for some oversized ADG shipments going to Austria and Slovakia.

Temporary Service Delays in Vanuatu

Effective December 27,2023, FedEx Express and TNT will experience service delays for all inbound shipments to
Vanuatu due to changes made in the customs regulations process in Vanuatu. This has impacted the clearance process,
resulting in delays of more than 10 days to retrieve shipments from customs.

We are monitoring the situation closely and hope to resume service as soon as possible.

Information on the Northern Ireland protocol - Windsor Framework

FedEx Express welcomes the announcement regarding the trade between Northern Ireland, Great Britain and the EU,
known as the Windsor Framework. Since the announcement in February 2023 FedEx has been working closely with
HMRC to consider the implications of the Framework which is to be delivered by the end of September 2024.

These new arrangements for sending parcels from Great Britain to Northern Ireland will be in place from September 30,
2024. At present, customers do not need to change anything and further details will be provided as soon as we have
them confirmed by HMRC.

We will continue to closely monitor the detail of the Windsor Framework to ensure our customers are informed
throughout should there be any changes to current processes. For more useful information, please visit the following
government website.

Services to/from Israel reinstated

From today, Tuesday 10 October, 2023, all FedEx International inbound and outbound operations to/from Israel will be
reinstated. Pick up and delivery operations will be performed according to local authority instructions and where safe
and possible.
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Removal of restriction on FedEx International Economy Services for shipments travelling
from Europe to Australia and New Zealand

Effective 2 October 2023, FedEx will remove the restriction on all FedEx International Economy Parcel and FedEx
International Economy Freight shipments travelling from Europe to Australia and New Zealand.

Al TNT Economy services will remain suspended until further notice.

Transit time changes to TNT Economy shipments to Switzerland and Liechtenstein

Effective 21 August, 2023, FedEx has made the following transit time changes to TNT Economy shipments to
Switzerland and Liechtenstein.

Impacted lanes (origins to destination)

Origin Country Transit Time Days Service Impacted
IE, GB, DK, SE, NO, PT, ES, GI, AD
DE (selected origin stations) +1 Day TNT Economy

FR (selected origin stations)

DE, BE, NL, FR, ES, CZ, AT, (selected origin stations
per each country)

-1 Day TNT Economy Express

FedEx International Economy services resumption from Asia Pacific key markets

to Europe

Effective 2 May, 2023, FedEx International Economy® services* are reinstated in Asia Pacific (APAC). This service
improvement provides customers with more choices to meet the dynamic international import shipping needs.
Customers are able to import the less time-sensitive shipments from APAC key markets into Europe**.

*FedEx International Economy® services include FedEx International Economy®, FedEx International Economy® Freight and FedEx International
Economy® DirectDistribution.
**For details on specific origins and destinations, please refer to our rates & transit times tool on fedex.com

Temporary TNT Economy service suspension from Europe to MEISA & APAC destinations

Due to adjustments in our network, TNT Economy service will be suspended to some MEISA & APAC destinations as
of 5 June, 2023. As an alternative, we recommend customers to use FedEx International Economy and/or TNT Express
services to ship to these regions.

Impacted countries in MEISA | Burkina Faso, Benin, Bhutan, Congo, Ivory Coast, Cape Verde, Djibouti, Algeria, Egypt, Eritrea, Ethiopia, India,
destinations Kazakhstan, Liberia, Lesotho, Madagascar, Mali, Mauritania, Mauritius, Reunion, Rwanda, Seychelles, Senegal,
Somalia, Tanzania, Uganda

Impacted countries in APAC American Samoa, Australia, Brunei, Cook Islands, China, Fiji, Hong Kong, Cambodia, Japan, Laos, Macau,
destinations Malaysia, New Caledonia, New Zealand, French Polynesia, Papua New Guinea, Singapore, Thailand, East
Timor, Tonga, Taiwan, Republic of China, Vanuatu, Wallis & Futuna Islands, Samoa

Temporary service suspensions and impacts globally

Europe
Country* Remarks
Belarus All FedEx and TNT services are temporarily suspended in and out of Belarus until further notice.
Russia All FedEx and TNT international and domestic services to, from, and within Russia are temporarily
suspended until further notice.
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Destination

American Samoa

Affected services

All FedEx Express and
TNT services

Service impact

Temporary service
suspension

Inbound / Outbound
Inbound and Outbound

Effective period

Until further notice

Angola Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Australia TNT Economy services | Temporary service Europe Outbound Until further notice
suspension

Benin Al TNT Economy Temporary service Inbound and Outbound | Until further notice
services suspension

Bhutan All FedEx Expressand | Temporary service Inbound and Outbound | Until further notice

TNT services

suspension

Burkina Faso

Al TNT Economy
services

Temporary service
suspension

Inbound and Outbound

Until further notice

Chad Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension
Congo Al TNT services Temporary service Inbound and Outbound | Until further notice

suspension

Cote d’lvoire

Al TNT Economy
services

Temporary service
suspension

Europe Outbound

Until further notice

Equatorial Guinea

Al TNT Economy
services

Temporary service
suspension

Inbound and Outbound

Until further notice

Eritrea All FedEx Expressand | Temporary service Inbound and Outbound | Until further notice
TNT services suspension
Fiji Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension
French Polynesia All FedEx Expressand | Temporary service Europe Outbound Until further notice
TNT Economy services | suspension
Guam Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension
Guinea-Bissau Al TNT services Temporary service Europe Outbound Until further notice
suspension
India All FedEx Express and Paracetemol and Europe Outbound Until further notice
TNT services breathing appliances
(only from India to
Worldwide).
IXF Service
Indonesia Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension
Kiribati Al TNT services Temporary service Inbound and Outbound | Until further notice
suspension
Lesotho All FedEx Expressand | Temporary service Inbound and Outbound | Until further notice
TNT services suspension
Madagascar Al TNT Economy Temporary service Inbound and Outbound | Until further notice
services suspension
Malaysia AlI'TNT Economy Temporary service Europe Outbound Until further notice
services suspension
Mali AIITNT Economy Temporary service Inbound and Outbound | Until further notice

services

suspension

Marshall Islands (the)

Al TNT Economy
services

Temporary service
suspension

Europe Outbound

Until further notice
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Key changes and updates are highlighted in yellow.

Page3on7



FedEx.

Express

Service impacts
(as of March 5% 2024)

A

Affected services Inbound / Outbound Effective period

Mauritania Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension
Mauritius All FedEx Expressand | Temporary service Inbound and Outbound | Until further notice

TNT Economy services

suspension

Micronesia (Federated
States of)

All FedEx Express and
TNT Economy services

Temporary service
suspension

Inbound and Outbound

Until further notice

Mongolia FedEx Expressand TNT | Temporary service Inbound and Outbound | Until further notice
Economy services suspension

Myanmar Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Nepal AIITNT Economy Temporary service Europe Outbound Until further notice
services suspension

New Zealand TNT Economy services | Temporary service Europe Outbound Until further notice
suspension

Norfolk Island Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Northern Mariana Al TNT Economy Temporary service Europe Outbound Until further notice
Islands (the) services suspension

Palau Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Papua New Guinea Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Philippines (the) Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Reunion Al TNT Economy Temporary service Inbound and Outbound | Until further notice
services suspension

Rwanda Al TNT services Temporary service Inbound and Outbound | Until further notice
suspension

Senegal Al TNT Economy Temporary service Inbound and Outbound | Until further notice

services

suspension

Shanghairegion

TNT Economy services
and TNT Economy
Special Services

Temporary service
suspension

Inbound

Until further notice

Sierra Leone

Al TNT Economy

Temporary service

Inbound and Outbound

Until further notice

services suspension

Singapore Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

SriLanka Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Timor-Leste Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Tuvalu All TNT services Temporary service Inbound and Outbound | Until further notice
suspension

Tuvalu Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Vietnam Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Wallis and Futuna Al TNT Economy Temporary service Europe Outbound Until further notice
services suspension

Service impacts (as of March 5", 2024)

Key changes and updates are highlighted in yellow.

Page4on7



M Service impacts ?
x ® (as of March 5%, 2024) A

Express

United States suspensions, service impacts and restrictions

Temporary restriction from Europe to the United States, Canada and Latin America

Affected services Inbound / Outbound Effective period

United States Al TNT Economy Temporary service Outbound June 29t 2020 until
Canada services suspension further notice

Latin America

French Guiana, Al TNT Freight services | All qualifying TNT Outbound July 28t 2020 until
Guadeloupe and Freight shipments further notice
Martinique

Temporary restriction from Europe to Australia and New Zealand

Destination Affected services Service impact Inbound / Outbound Effective period
Australia and TNT Economy services | Temporary service Outbound Until further notice
New Zealand suspension
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APAC restrictions

Destination

Affected services

Service impacts
(as of March 5%, 2024)

A

Origins
APAC

Europe

Al TNT Economy Services

Service impact

Temporary service suspension

Effective period

Until further notice

APAC Europe

« FedEx International Economy® (IE)

« FedEx International Economy®
Freight (IEF)

« FedEx International Economy®
DirectDistribution (IED)

Available

Hong Kong Europe

« FedEx International Economy® (IE)

« FedEx International Economy®
Freight (IEF)

« FedEx International Economy®
DirectDistribution (IED)

Temporary service suspension

Effective from January 4%,
2021 until further notice

China Europe

+ AlITNT Economy Services

Temporary service suspension

Until further notice

Europe New Zealand

TNT Economy services

Temporary service suspension

Until further notice

Worldwide Laos

All FedEx Express and TNT services

« Temporary service
suspension of FedEx
and TNT services for the
following shipments::

« Perishables

« Liquid

« Lithium battery, including
those contained in
equipment

« Dangerous goods (DG)

November 10, 2020 until
further notice

Maximum weight of 50kg per
shipper

Maximum dimension of
40x30x30cm per piece

Until further notice
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MEISA restrictions
Amendments to PPE export policy for India

The Directorate General of Foreign Trade (DGFT), Department of Commerce, Government of India has amended the
export policy of medical goggles and nitrile or NBR gloves under the ITC HS Codes mentioned below.

As per the amended notification, medical goggles and nitrile or NBR gloves can now be exported from India.

ITCHS Codes Description Revised / Amended Policy Condition
Policy
207 A 9018 Medical Goggles Restricted Free
392690 Nitrile / NBR Gloves Restricted Free
4015
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