Corporate Responsibility Policy

We are a responsible company.

We are a trustworthy company, which assumes responsibility for its operations on a local
and international scale. Our ambition is to be a reliable partner for our surroundings by establishing
and maintaining values we feel responsible for and which are as follows:

PROVIDING PRODUCTS AND SERVICES - OUR EMPLOYEES -THE WORLD AROUND US

- responsibility for our products and services

* We are responsible for the quality of the services and solutions we provide

» Our mission is to exceed customer expectations in delivering their goods and documents
all around the world

*  We create value for customers by providing the most reliable and most effective solution
through our distribution networks

*  We critically analyse and continuously improve everything we do

* We are transparent, fair, we adhere to our TNT Ethics Code, we operate in conformance
with legislature and TNT Business Principles.

- responsibility to our employees
* We are a responsible employer
*  We implement our services through an experienced and strong team
*  We advocate increasing employee pride for belonging to the company
* Protecting the health and ensuring the safety of our employees on the job is our priority
* We do not discriminate, we believe in the principle of equal opportunities

- responsibility for the world around us
*  We share responsibility for the surrounding world
* We also provide our experience and skills in benefit of the surroundings
*  We decrease the impacts on the environment
*  We contribute to the battle against famine in developing countries
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