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Claim Form and Insurance Loss Announcement
Damage or Loss of Consignment
Announcement Date: 
General Information ---------------------------------------------------------------------------------------------------------------------------------------------------------------------

Company Name:      




TNT Client Number:      
Address / Post Code:      




Company Identification Number:      
VAT Payee      FORMCHECKBOX 
   VAT Number:      
Bank Account Number:      
Contact Person:      



Tel:      
Fax:      
E-mail:      
Consignment Damage / Loss ---------------------------------------------------------------------------------------------------------------------------------------------------------

Consignment number (bellow the bar code):      

Pick up Date:      
The consignment was TNT insured:  
    as non document  FORMCHECKBOX 
 
   as document  FORMCHECKBOX 
 

The consignment was insured by third party: no  FORMCHECKBOX 
 
yes  FORMCHECKBOX 
 which one:      
The consignment was:
damaged  FORMCHECKBOX 



lost  FORMCHECKBOX 

Total Consignment


Weight (kg):      

Value / Currency:      
Part which was Damaged or Lost:
Weight (kg):      

Value / Currency:      
Goods Specification/Producer/Type:      
Consignment Packaging:      
           Damage Description:      
Goods are repairable – Repair Cost / Currency:       
Part of goods can be sold – Its Value / Currency:      
Please send this Claim Form together with following documents:
1. TNT consignment note copy

2. Invoice for goods or other document which can proof the value of goods 

3. Overall and detail photography of the damaged goods 

4. Overall and detail photography of the packaging
5. Invoice for repair, if the goods are repairable 

6. Eventually other relevant documents 

Remarks: 
I. If the consignee takes delivery of the goods without duly checking their condition with the carrier or without sending him reservations giving a general indication of the loss or damage, not later than the time of delivery in the case of apparent loss or damage and within seven days of delivery, Sundays and public holidays excepted, in the case of loss or damage which is not apparent, the fact of this taking delivery shall be prima facie, evidence that he has received the goods in the condition described in the consignment note (CMR). 
II. You can not claim a consignment damage if the damaged goods have already been repaired, returned to the sender, destroyed or its packaging has been destroyed without prior information to the Insurance & Claims Department. The department has right to make a survey of the consignment and to make estimation of the damage extend. 
III. The photography’s shall contain pictures of the packaging as well as pictures of the shipment content. Both shall be provided. 
IV. The claim should comply with any applicable international convention and shall be submitted not later than 21 days from delivery or expected delivery. The claim deemed to be completed only after receipt of all requested documents proving the loss and its level. 

V. If you did not ordered insurance from TNT, the possible indemnity  will be calculated in line with the limits stipulated by CMR - Convention on the contract for the international carriage of goods by road (108/2006 Sb.m.s.a) or Montreal Convention for Unification of Certain Rules for International Carriage by Air (123/2003 Sb.m.s.).
VI. This claims form is only proof that you have made a claim. We will inform you about result of our investigation within 30 days from receiving all necessary documents. In case of the insured consignment, we will inform you as soon as the insurance company will close its investigation. 
Contacts -----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
This Claims Form is intended only for claims of damaged consignments or consignments which in spite of all search was not found. Please send it to:
Claims of damage or lost consignment


e-mail: claims.cz@tnt.com

tel.: 257 083 431

For other requests pleas use following contact addresses:00624
Delay or search of the consignment


e-mail: customer.service.prg@tnt.com
tel.: 848 000 868

Invoicing queries




e-mail: finance.cz@tnt.com

tel.: 257 083 400

Electronic invoicing




e-mail: ics.cz@tnt.com

tel.: 257 083 502
Custom clearance claims



e-mail: claims.cz@tnt.com

tel.: 257 083 302
TNT Express Worldwide spol. s r.o., zapsaná v obchodním rejstříku vedeném Městským soudem v Praze, oddíl C, vložka 1215

Sídlo: Prague West Business Center Chrášťany, Chrášťany 206, 252 19 okres Praha západ ● IČ: 158 88 959 ● DIČ: CZ15888959 ● č.ú. 5065923001/2700

www.tnt.cz ● Non stop zákaznický servis tel: +420 848 000 868                            
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