Introduktion til m
Online Rapporter




Adgang til online rapporter

Online rapporter er en del af myTNT.
l. Logind pa myTNT — www.tnt.dk
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Adgang til online rapporter fra
* Menuen gverst pa siden
* Landing-siden
* Eller fra sitemap
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|.) @verst kan du specificere perioden og filtrere d|ne data efter konto, forretningsomrade

onskede data, nar du har e&ndret data. -/

2.)Se forsendelser i transit og undtagelser pa fanebladet To Be Delivered

og land. Bemark! Husk at hente de

OO0,

Summary To Be Delivered

Country

+ Filters (click to minimise)

Use Account

Sending Account

Start Date: [01-02-2010 [

ils View graph
Number of Consignments for All Countries
240

Mumber Of Consignments

Receiving Account

Service | Collection Delivery

fior consignments which are

International

End Date: [19-08-2010 [
ER

v details

Beta |Provide Feedback)

fior loca

stion(s)

Feb Mar Apr May Jun Jul Aug
L 2010 ]
Total Number of Consignments by Mon
To Be Delivered Consignments by Top 5 Delivery Countries
| Delivered In Transit Exceptions
In Transit FINLAND 481 %
| CZECH REPUELIC 109 1
SWEDEN 74 3
Exception BELGIUM 74 1
METHERLANDS *% -
Summary Fr4 30
1] G0
Others 10 14
Consignments In Transit and Exceptions Total 984 44 4 i
umber of consignments by countries for all Delivered, In transit, and Exceptions

Klik pa grafikelementerne for Transit og Exception (undtagelser) for at se mere detaljerede oplysninger om disse

forsendelser




Fa fuld kontrol over dine forsendelser

Visningen To Be Delivered viser alle dine forsendelser i transit i den valgte periode eller forsendelser med undtagelser i transit.
@ Klik pa grafikelementerne for InTransit og Exception (undtagelser) for at se forsendelsesoplysninger for den pageeldende status

To Be Delivered for All Countries

In Transit

Exception

0123456 78 91011213141516

Consignments that are In Transit Only

Consignment Number Sender Account Sender Name Due Date Receiver Name Delivery to (company name)
18 73 OEET200 THNT SUOMI OY 18.8.2010 XAPBROREOCRRERL XARSRCBEOGEAEEL
000657200 TNT SUOMI O 18.8.2010 XXEKFFPRRGO SPRDCORIRERRIER
OEET200 THNT SUOMI OY 2082010 MXXERNGERBOIRREORRMK XOERDGHROIREORTIA
OOEET200 TNT SUOMI OY 15.8.2010 SPRING ERT SPRING BRT
OGET200 TNT SUOMI OY 15.8.2010 TNT SUOMI O THT SUCMI OY

Data i online rapporter opdateres hver fierde time!

! Hvis du vil se den seneste status for forsendelsen, kan du klikke pé forsendelsesnummeret
for at se Track & Trace resultaterne.

oonsigr”nent reference  destination  pickup date  status
O 727418996 ICS TURKU 18 Aug 2010 Delivered

input sereen _

PRODUCT 1

727418996 Details

Reference ICS
Pick up date 18 Aug 2010

Destination TURKU PRODUCT 1

Delivery Date 10:42, 15 Auy curv

Signatory SIRPA NUMMELA

Date Time Location Status

19 Aug 2010 10:42-00 Mr. Jones nt Delivered In Good Condition.

19 Aug 2010 10:37:52  Turku Out For Delivery.

18 Aug 2010 19:01:00 Helsinki  Shipment In Transit.

18 Aug 2010 156:48:18  Helsinki  Shipment In Transit.

18 Aug 2010 15:41:51  Helsinki  Shipment Received At Origin Depot.

Summary ¢ input screen




Lav dine egne rapporter

Du kan downloade data baseret pa dine egne valg, sa du kan lave dine egne analyser og rapporter.

|. Angiv datointerval, filtre og vaelg “Apply Filters”

Valg "Save results” for at fortszette

@EO

Summary To Be Delivered

~ Filters (click to minimise)
U=z Account

000557200

Start Date: Iol—os—zom

Country Service

a5 the

Sending Account
Receiving Account

Collection  Delivery

for consignments which are

End Date: |19—os—2010

Beta (Provide Feedback)

for location]s)

ils View graph

View details

Bemark! Du kan rapportere op til |3 méaneders forsendelseshistorik

3. Velg dataegenskaber til din analyse.

4, "Next” for at fortsette

@ Save

results

Select all Deselect all

Select all Deselect all

il View graph View details
General details
Shipment details Package details Date and time
[¥ Consignment note no. ¥ Pay weight [V Collection date
¥ Customer reference [V Weight [V Due date
[+ TNT service [~ Volume |v Revised due date
[v Status description [~ Mumber of tems [ Delivery date
[~ Shipment options [v Delivery time
[~ signed by
|+ Terms of payment

Select all Deselect all

<=

results

Select all Deselect all

Select all Deselect all

Select all Deselect all

Sender Collection Receiver Delivery
[+ Company name [~ Company name [¥ Company name [~ Company name
[~ contact name [T Contact name [T Contact name [T Contact name
[~ Address [~ Address [~ Address [~ Address
[~ Town [~ Town [~ Town [~ Town
[~ Fostcode [~ Postcode [¥ Postcode [~ Postcode
¥ Country [ Country [¥ Country [ Country
[~ Depot name [~ Depot name

Select all Deselect all




Lav dine egne rapporter — fortsat ...

—@Vaelg output format for rapporten (Excel, PDF eller CSV).

@EO

Summary To Be Delivered Country Service | Collection  Delivery

~ Filters (click to minimise) Beta [Provide Feedback)
Use Account fior consignments which are for location{s)

Sending or Receiving Accoun s
000657200 Sending Account Domestic ALISTRALIA
Receiving Account International AUSTRIA
BELARLS LI

Use CTRL +Click far multiple selections

Start Date: [01-01-2010 End Date- |19-08-2010 2, Apply Filters

fils View graph View details Save results

| Export as Excel 2002/2003 (XL5)
| Export as PDFE

Export as comma seperated values {CSV)

Y

e

Bemazerk! Kun Internet Explorer-brugere.

Sadan henter du rapporten (Excel eller CSV)

|. Hold Ctrl-tasten nede, mens du anmoder om rapporten, indtil dialogvinduet Save file vises

2. Eller redigér Internet Explorer-indstillingerne: Tools/Internet options/Security/Custom level, og aktivér
"Automatic prompting for file downloads”. Klik pa OK for at acceptere andringerne.

Kontakt os 24 timer i dognet, 7 dage om ugen, dret rundt!
Ring til kundeservice pa 70101180 - send en mail til

sure u et customersservices.dk@tnt.dk eller besag os pa www.tnt.dk
f

The name TNT and logo are trademarks of TNT Holding B.V.



