K UNDESERVICE:
7010 1180 m

New myTNT

THE SHIPPING SOLUTION FROM TNT

TNT Danmark
Jernholmen 28-32 |
2650 Hvidovre
www.tnt.dk




Welcome to the new myTNT

This Quick Guide highlights and explains the key changes and improvements in
the new myTNT shipping tool.

The main focus was on a new layout and functional changes to ease your daily
work.
For example in the new myTNT you can;
e Create shipment functions that have been redesigned to support better
address and shipment details entry
* Obtain an overview of valid services, transit-times and your personalized
rates are shown automatically.
* Shipping manager provides a greater view of your shipments
* A more informative tracking overview provides you e.g. a direct link to
proofofdelivery (POD) image

LANDINGPAGE

The new landing page has been redesigned to make navigation easier through
clearer grouping of services. Either it is your daily work to send shipments or to
manage the address book, check recent shipments or configuring personal
settings, all services are now -available in the new landingpage.

Wiew e-nvoices | View reports | Get s quote | Seftings | Support | Logout
m sure wig ot
gl

HOME — CREATE SHIPMEWT — CREATE IMPORT  MAMAGE SHIPMENTS  TRACK SHIPMENT  MAMAGE ADDRESSES
A

Olympic deliveries: The 2012 Clympic Games commence in Londaon on 27th July 201 2. Duting this period, additional surcharges ...

Welcome to myTNT

Create “Cmmmm— Create Manage Services
shipment import ’ shipments
Suppart

Getaquote

Maintain referances

Yiew e-invoices

Create shipment ‘ | Create import | | Manage shipments Vigw repoms

Track ‘/_\, Manage Settings
shipments E/ addresses
Edit seftings

Change password

Systerm administartion

Track shipments ‘ | Manage addresses
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THE 4 STEPS TO CREATE A SHIPMENT

Enter details => Select service = Confirm = Print

In the new myTNT the data entry flow is improved by introducing a new .
Address and shipment details are logically grouped and all details can be
keyed in the same view, which makes shipping easier and faster.

Different collection or
delivery address can be
filled in directly here.

‘s Create Shipment Enter details — Selgg#€enices - Confirm /5 Print

Sender details Receiver details
Shartcode (i) Findl adirsss | or useff Address book
y A
Account'Company 12346 — Mike's Export A ‘ Comp: name* /
Locatian ‘ ation® Flease select /
Address Address* /

Fostcode / Town Fosteode § Town*

Frovince

Contact person® Contact person®

Fhone number® Fhone number®

\ |

\ -]

\ |

| \ |

| \ / |

| \ |

/ ‘ Frovince ‘ |
| \ |

| \ |

| \ |

E-mail E-mail* /
WAT-number WAT-number Save lo address book D
/ This area is structured so
(L} Add different collection address W wAddmﬁeremdehveryaddress W ' th t | . | f |d
/ atlogical tielas are
A closer toRether
Document Parcel or pallet Terms of payment” ‘ Sender pays - |
Cuslomer reference ‘ HE
docg Delivery instructions
Shipment valug™ || Bitcoin A ‘ Collection date ‘ Movember 27,2012 - |
Customs controlled \U Daﬂgemus goods W l:m Description of goods ‘ |
Package type Quantity Weight Length Width Height Yolume Total Weight Cptions
Box -1 | e [ Jem [ Jem [ Jem  oooome 0000 ky Ox 11— If you have more than
Total 0 0000 000Ky () Add new item o one package line you can

add the line directly

Cancel shipment here.
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THE 4 STEPS TO CREATE A SHIPMENT

Enter details = Select service > Confirm = Print

All available services, transit-times and your personalized rates are now shown
automatically in the select service page.

==+ Create Shipment LT R S L LS T TR Arrange your collection
/_ function clearly shows
(e T::o ':':“:dem ::”"‘:‘ L - :"“"“":“"" L the last collection time
WEW2 o0 il v R Cologne  Sn6e? rl’.::;:ncl::l i and your previous
(&) Arange atenonn caliscon St ey colckens () instructions.
. e T o - -
O ::r::w--:n 0 Sop W12 151 - 501 01 EUR d) Avallable A8
'.’:' 10:00 Express I03ep M2 1500 6000 EUR \{ tranSIt-times and your
:! 12:00 Expriess 30 8ep 2012 1500 50,00 EUR .‘L persona”ZEd rates are
© opress nsen20te 1500 wwrm shown automatically
| O n0Esmomeses 305802012 1500 WOER (L)
I O Economy Evpress 30 8ep 1012 1500 2000 EUR [} |

] peoeny (i [T ennsnesaamny (i) / Service Options will
[] moummnen (4 [T Foan ana nnsgs adminiatration ()

O u appear when a service is
Thee estimated prices shown above are based upon the shipment detals provide by you, Ploase nofe that; seleCted'

= All pries nefer |o senes whinely e serdor s An Informatlon Icon WI”
A i 0 b e s g oI B provide further details of
o Al shipmants will Bn sumjret e o finl e, far M i THT was it 9| . .

L S ——— fonci the service option as well
*TNT's standard fermns and conditions apslrto the delivery of all gocds, .

+ The AChuai ransit Bme for your Sigment is 183 1o Be 1008t  your STIDFENT i J8SMmed by ¥our Ioralan AMOnbes 35 havng 3 hign valise as services

Shipping netitication Booking confirmation |

EMal | mitggrrail com

Serider o-Had [

Retamer e-Mad

Coprt

|
copy2 ——)

All notification services
are now grouped
logically into one place

Acusnrircial mwuic s reguied S lhis shipment® | el use iy own comimencial invice " |

Fiint retums eonsigrment documentation ()

Back Cencel shipmant
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THE 4 STEPS TO CREATE A SHIPMENT

Enter details = Select service = Confirm = Print

The confirmation step has a new retro look, and the information displays the
paperwork generated by each shipment.

‘= Create Shipment Enter detalls = Selectservices = Comfirm = Print

These are the pieces of documentation required te

m sure wp ship your package:

1 Address lahel(s) Pleage affix the address lahel firmly to the top of each
Summary of your packages making sure that the bar code is
not obscured.
Bender: GVEST Publishing
1 Manifestis) Qur driver will sign one copy of the manifest far you to
Sender aceount 00321234 keep &8 your receipt Please hand one copy afthe
Receaiver: Kaune, Sudendorf GmbH rnanifestto our driver.
Bhipment date 06 8ep 2012
— e 1 Consighment note(s) Pleage attach 3 copy of the onsignment note for the
receiver to one of the packages inyour shipment.
Value of goods 250.00EUR Hand the tustoms copy ofthe consigniment note to
Semice: 10:00 Express our driver.
Quotation indication: 11660 ELR
2 Commercial invoice{s) Please putall copies of customs invoices in a plastic
wallet and attach it to one of the packages in your
shipment

2Returns address label(s) Pleage pack the returng address label(s) into your
cansignment far the recipientto use.

2 Returns consignment note(s) Flease pack the retums consignment note(s) into
your consignment far the recipient to use Make sure t0 accept the

/] terms and conditions

I aeeeptthe termns and conditions before you continue

Cancel shipment
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THE 4 STEPS TO ARRANGE A SHIPMENT

Enter details = Select service = Confirm = Print

The Print page view has the same content as earlier.

1. In case you use a different collection address you may email shipping documents
to collection point.

2. You can print now or later the shipping documents. NOTE: If you choose to print
later, the collection request is sent to TN T driver to collect the goods.

Create Shipment Enter details — Select services = Confirm = Print

The fellowing decumentation is ready for printing:

1 Address label(s) Flease afficthe address label firmly to the top of each
of your packages making sure that the bar code is

A collection has been r not ahscured.
arranged for you

1 Manifest(s) Qur driver will sign one copy of the manifest far you to
keep as your receipt. Please hand one copy ofthe
Booking number: AHG 88 0049 manifestio our driver.
Consignentnumber. 700321234
Collaction details: QUEST publishing b.v 1 Consignment note(s) Please attach & copy of the consignment note for the

receiver to one of the packages in vour shipment,

Amsterdam, NL Hand the customs copy af the consignment note to

06 Sep 2017 our driver,
250,00 EUR
. 2 Commercial invoice(s) Flease put all copies of customs invaices in a plastic
Delivery details:
wallet and attach it to one of the packages inyour
shipment.

Ifyou need to cancel a collection, please call

2 Returns address label{s) Flease pack the returns address label(s) inta your
Custormner Service.

consignment for the recipientio use

2 Returns consignment note{s) Flease packthe returns consignment note(s) into
wour consignment for the recipient to use.

Please ensure that all of the necessary documentation is printed before our driver
arrives.

You may printthese documents immediately by selecting the "Print Mow' option or print
later from the Shipping Manager.

Print above information H E-mail documentation m
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OTHER FUNCTIONS

SHIPPING MANAGER

The new shipping manager provides you a better overview of your shipments with a
clear status indication. You can see now up to 20 shipments at a glance.

Additionally you will find now the booking number in the table, which will ease your
collection related enquiries with TNT Customer Service.

et e | Semoor | Supoort | Loges
EED s
ot
HOME  CREATE SHIPMENT CREATE IMPORT  MANAGE SHIPMENTS  TRACK SHIPMENTS  MANAGE ADDRESSES /_ The b00k|ng number is
| Manage shipments P now included in the
[ rr | i
My shipments. / DU
Telhenrad Fazention L IEU I | Weanin 90 dars.
m Rucipient Destination Wi per. Status Cons. o Bouking el Do
] SOMRON ELECTACHICS BERLA SASLCL  LES0A cislomer rofern EIABNS H i H
B iy omeinmy ustone et G P /— Some functionality is
] 24 SWHIRLRGOL PORTLIGAL FLECT LS USRGA cimtommr raters @) Docurerti it SIRAREME / NOW INn each ||ne |nstead
—! ama nea
ket
[] maw SAHRLPOOL PORTUGAL FLECT LDA®  Shanghal custimr paters @) Docunertsnor  SIBABNISE cEO= Of at the end Of the
a3 e
prired
= : r screen.
[] e maeko Trctsskort custorr rotere (G preed and S
— ms ree
manitastea
[0 s Sermnz B customer reters (@ prineed and SIABETOS WL BIEMS
I manitested
[0 mm e Grbi MUENGHIN customerretere () Prinied anct SHAWNE KD OIME
03 ree
manitested
[] e Serenz Troedbart custonerretere (@ Printed s LA WO OrEMT
e il manitested
[0 s Fantasie Gk Howh cuttomerratere (Y Printed st SRABTAY
S e manitested
[ e Mater G Berin customer rotere (G Prnied arct ST
— 3 ren
manitsea
[ s Company Name MXT GmbH Stanghal customer rotere () Printod anat FHAGHI25
i e maniteznd
[T] #@ker comown Rowne GmbH Tratscer customer reters () Prinkedt ared 536468036
il iad menitn=ted
[] s SWHFLPOOL PORTUGAL FLECT DA " LE=BOA cumomerretere Q) Prindnd st SIE4B8IL)
013 ren
maritnstnd
[] MAm  WHRFOOLPORTUGAL ELECT LDAT  USS0A cumomar rntees (G Prinkest st SHABHOS  HBZ 815350
o e ]
[[] B WHRLPOOL PORTUGAL ELECT LDA®  LSB0A et retern (@) prane o s=RaEs0
a3 rce
marstasisd
[[] A COMRONELECTROMCS BERA SASUCU  USBOA customns atern (G Fronsd acd SRAEMT) BT BiEESH
— a3 FEAL PORTUGAL® rea
maniiesied
f 30 A AWHRLPCOL PORTUGAL BLECT L0A " LISAOA Curmtcrmies rafern ° Printed ard SIRARA0T
e b manatsed
[] 2 Riccin Bern [ ———— ° Pricked SIRARIIRT
— nee
[ swae COPDLCFL SLMADRD TELEFORAR L. MALRID cussomen rerers (G presed smanEH
23 nee
30 A WHFLFOOL FORTUGAL BLECT LDA™  LISBOA customen refers Priceed St 7 &
&l s o ° _~" | The shipping manager
[ maw voaes Zrangnn cusssner eters (@) prese s <l now shows up to 20
— 013 nce
shipments in one view.
L) 355 ()
£ .
» (] Swluct ot printed shipments | P osiete || Trmck Satanaey manies
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OTHER FUNCTIONS

SHIPMENT TRACKING

The tracking function now provides a better overview by showing more shipment results. You

can see up to 20 shipments with a status indication in the new tracking overview. In case of
POD image (Proof of Delivery) is available you can access it directly from the overview.

@B e

HOME  CREATE SHIPMENT

CREATE IMPORT  MANAGE SHIPMENTS

TRACK SHIPMENT

MaNAGE ADORESSES

t‘: Track shipment

2

__ Track shipments

UG FIckng CORIS £ DR Sepann Wi 3 LOmE 013 W Ine. T

R ——
T o

- ks

O Tratk by cushemar raerence 12156701 1 et b s mo e s et
O Tkt s e Al e 1533 s on ol consg e, o5

AN, ek cuplcals et

pevamt

Famemtsr my oatits

Track
[ soncarsee
| E0ATEAE

C
g
2
b

O
g
]
£

BED oo

WOME  CREATE SHIPMENT ~CREATE IMPORT MANAGE SHIPMENTS  TRACK SHIPMENT  MANAGE ADCRESSES
A

E’; Track shipment

250334281 Colaction dae

017012

cenaigninen o

Cuslomer rfaence a Exlimaled deliery dsle

AL IR UMOTIMSIT 3 Sep TN Dusven, DE
AR TIRMETRMETTAMERTIT 3 Tap 2013 Cologrm, OF
AB ZMAHTEMGITOMMIT  Sen N2 et 1T

ABIIETSIEMEITIARI  3Sen 2N Durven, OE
ABI MMETEMEITEMEET 3 Sep 22 Cologra, C€
A INTHTEHGIASIT 3 5ep a2 Aot 1

AR\ XEOSETRMETROSEZY 3 5ap ANE Dusrn, DE
AN TN UMOTIIMSITT 2 Sep N2 Coitgre, D€
ABIAISETEMAITAMEEINT 3 Sep 213 At 17

AN ZMIHTEMOTIMGIT a0 a2 Dupven, 0F
ABITMETRMEITEMEETTT 3 Sap T2 Cokgrm, O
ABDHFEETEMEITEMEENT  3Sen 2 At 1T

AV IRESSIOMEISENT 3 Se a2 Durven, 0E
A\ EMETEMEITRMSEIY  3Sep 22 Cobgre, 0F
AN T EARIASAZT 3% N2 At

AR 2ISETRMBITRMEEIIT 350 a3 Dutere, DE
AN IEIGTEMEN M 1S4 A2 Cologre, D€
ABITIBISIIEMAITEMEEIY 3 Sep I3 At 10

A e Curven, 0
AR TIMETAMEIIRMEENTT 3 Tap 312 Cologrn, O

(L) UnBasiE (a)

Status

[ oy

[ -
ek

[ B

mirsnat
[ | Ee
O veniea
ot
[
[ T
niranst
[
[ -
wiranet
[ | B
@ vesrea
Wniranst

.l’u:wwn

Signature image  Options

Avalatis

Avadaban

Ton BRNO Detvery e fime
signakey

Traciing st o

Date Tie T location Destiaiion

35w 2012 04 Ul Statart deaied g sk

35m 012 “ v Ot [rye—

gz 104 Useciber Staqrert tetrered o contin

3wz . i G T

sz 04 Usie Shprart dsbared m oo conten

35m a3 “ U s Errr—

Iz LT ‘Shorert dstvar oo cxnten
sz ‘ Uss ttrs Gt e ey

5 a7 041 Uen i Srqevere st n gt concten

I amz . U Cters Cnkfor by

35w i1 1041 Lse Ot E i re——
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Quick tab navigation
provides you a better
overview of shipment
level details

The tracking
overview is now
extended to 20
shipments




OTHER FUNCTIONS

ADRESS BOOK

You can now see more addresses at once and easily filter or sort your address view.

Getacuots | Settings | Susport | Logout

m sure/u}gﬂib

HOME ~ CREATE SHIFMENT ~ CREATE IMPORT  MANAGE SHIPMENTS — TRACK SHIFMENTS — MANAGE ADDRESSES

E Manage addresses

My addresses p—
At adareseas 1 Sort your addresses by
any column.
Address type [Al =] searchfor in [Please select...
Short code Address line 1 Town Location Options
] uercw itz B, npact 52 Duven [ /_ Address man_agern_en_t
] usrcs ATC-ACTIV.TUCIST CEP 5 & DHEC EDIFICIO ES VIAGENS LIEBOA PT / related functional Ity Is
[] v ATR-ACTIV.TURIST.REP 5. DNEC EDIFICIO ES VIAGENS LIsEOR BT / now in the end of
] uems ATR-ACTIV TURIST REF S 4 DHEC EDIFICIO ES VIAGENS LISEOL T Bz K eaCh I ine instea d Of at
O] uercs AYG-AYICA AFVALYECWECKING B.Y CVIECWEG 20 DUIVEN N the end of the screen.
] uems AVIOPOLSKA PS, 10.0 "GRAZYNSHIERD. 141" BIELSKO BIALA B
] uemss AYIOPOLSKA PS. 10.0 "CRAZYNSKESD. 141” BIELSKO BIALL P
] uercss AYIOPOLSKA PS. 70.0 *GCAZYNSHESOD. 141" BIELSKO BIELA B
] uatria - ia Atvalverwerking BLY Rivizrweg 20 DUIVEN ML
] uews AYR-AYIRA LFVALVERWERKING B.Y RIVIERVEG 20 DUIMEN e
[]  uemwa fr-Biia Afvalverwerking B.Y Rivierweg 20 DUIVEN N
] uemz AVR-AYIRA AFVALVERWERKING B.Y RIVIERIVEG 20 DUIVEN ML
] usrci Aur-tia Afvalverwerldng BLY Chvirweg 20 DUIVEN L
] uercs BOSCH AB COBECT ISAFJOCDSGATAN 15 KISTA, SE
O] uemwms BOSCH AB ROBERT ISAF JORDSGATAN 15 HISTA, SE
] uams BOSCH AB ROBERT ISAFJORDSGATAN 15 ISTA, SE
O] e Burcherd & Higer Textlreinigung oblenzer Str. 184188 Keblenz oE
O] uems Burchard & Higer Textlreinigung Koblenzer Str. 184-188 Koblenz oE
D UATC2 Burchard & Hilger Textireinigung Kohlerzer Str. 184-186 Kohlenz 3 /_ — N OW, u p to 20
] uamcss comp SPH 1 addrss kobienz oE addresses shown in a
w 11213.. w view.

a4 D Select addresses
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OTHER FUNCTIONS

SETTINGS

By using the setting function you can ease and speed up your work with myTNT. Also
the settings function is now redesigned in line with the new myTNT.

@B == Sr—

-
WoME  CreaTe swment  creare ponr | O L
T HOME  CREATE SHIPMENT  CREate port  (DIEE o=
& Edit settings X e WOME  CHEATE SHISMENT | CREATE IMWCRT  MANAOE SHIPWENTS TRACK SWIBMENTS  MANAGE ADDRESSES

x -
Mddeses L A eemsetngs SR R S R SO ST
Sender derais ]

Fiease enter any information that you woud the fo see pre.
Pieane enter any infeemation mat you would B 03 see D

o | Vi o | el 8 Semte | S | Reppe] | Ligent

i rmad e (€iien o Tl ot e Ll Elaase woter I e o aSdiieal ot o s

e pou s ! Decument ballow! [ PO ] =)
4 i 3 iz g ismmarea
P — 657200 TNT Fiang - .
Frand -1 3 e
o T e

Lecaton

Addrres
WVakies are specified

Cufaut currmacy Fura "
- ]
Descrgton of poods

Positode | Town

Frovnce
Pachags type
Tou may specily defaul conlact delam of sender here
. - i p— (oo =]
Prane dumber [«sem || aapen
T -
Collection detalls Once you have eatered your oredamed receher sddness, y Wil o e B ki EAReTANRS wnen 8 MEmGS AL AN
. i ranga it o Sy H  Saben a4l e
H your Shioments ace fepuliny coBectid from anamer ko e
natance) pease ada frem—y E-mail rrat et Garmail e
o [y
Ansress

s vtk Mo T 83 parerale poun corrarel breoe.

[ ot e wa v ————————————

= ' | ‘

SUPPORT

The support function will be updated with the latest news and quick guides of myTNT.
We are looking forward to keep you up to date from the new myTNT .

Support
@) wreneae
g

Support

Here you canview and download various UJIDI’\E\S, LISE?’QLIIﬂES and ntharsuppnmng documentation.
i YT ol Find here the latest
Wiew A-Z guide
Ahout myTNT

support documents

Disclaimer | Privacy statement | Terms and conditions of carriage | Contactus |

Intellectual and ther property rights to the information contained in this site are held by THT Holdings 5., with all rights reserved @ 2012
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