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ITNT's "Ken Thomas'
drops In on Darwin

On Wednesday 19 August 2009, Darwin International
Airport played host to the inaugural landing of
TNT's “Ken Thomas" 747 into Australia. The

747 landed as part of a private charter

request for a shipment of mining

components.

Following the flight, the freight was delivered successfully to Port Hedland and
the customer was very happy with the solution presented by TNT. In addition
to the historical significance of the event, the exercise was a clear example of
our ‘sure we can’ spirit and most importantly, our strong capability when it
comes to international importing and exporting.
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As part of our continuing strategy to be No | in Australia, the TNT Management
Team is investing in new equipment and facilities across the business. At this stage,
staff in Perth, Darwin and Townsville can look forward to being housed in new
premises from next year as construction gets underway in each of these areas.

TNT tops the Dow Jones

TNT has topped the Dow Jones Sustainability

Index for the third year in a row. TNT was
named “Supersector Leader” for Industrial
Goods and Services and outperformed over
1,000 listed companies worldwide. This
achievement has earned us the highest score
in the index and is an improvement on our
own result from last year. It is particularly
notable that we earned the highest score in
two of three index dimensions - economic
and social, and demonstrated a continuous
improvement in our environmental score.

Peter Bakker, TNT Global CEO, commented
“I would like to congratulate everyone

on this result and thank you for your

hard work that made this achievement
possible.The Dow Jones ranking is a clear
indication that performing sustainably and
responsibly is no longer a nice-to-have, but
an essential component of business. Our
performance evidences the fact that we have
a strong conviction when it comes to our
sustainability efforts.”

In addition, TNT achieved the highest
scores in the supersector ‘Industrial

Sustainability Indexes for
the third consecutive year

Goods and Services’ in 12 out of the 16
criteria that make up the index.Areas that
achieved a 100% score for the first time are
Environmental Reporting, Climate Strategy,
Occupational health and safety, and Social
Reporting. TNT maintained its score of
100% in Risk and Crisis Management, Code
of Conduct and Compliance, Customer
Relationship Management, Fuel Efficiency,
Human Capital Development and Talent
Attraction and Development.

The DJSI World sector classification is based
on the ICB industry, supersector, sector, and
subsector classification. All the companies in
the DJSI World investable stocks universe are
assigned — based on the company’s primary
revenue source — to one of the 58 DJSI
sectors. TNT belongs to the sector ‘Industrial
Transportation’, which is part of the
supersector ‘Industrial Goods and Services.
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TNT Australia has proudly

taken out the Leadership Award
for Injury/ Disease Prevention
and Management at the 2009
Safety, Rehabilitation and
Compensation Commission
Awards. TNT was also awarded
a High Commendation in the
“Rehabilitation and Return to
Work” category.

The annual awards gala dinner
was held on 24 September 2009
in Parliament House, Canberra,
Australia. In accepting the award
on behalf of TNT, Curtis Berry,
Director Operations, said

“This award recognises TNT'’s
leadership as a company and it
is equally matched by all of our
employees who have actively

engaged in creating a safer TNT
workplace across Australia”.

The Safety, Rehabilitation and
Compensation Commission
(SRCCQ) introduced its annual
Safety Awards in 2001 to further
the objective of achieving
continuous improvement in

injury and disease prevention.

The Awards are designed to
reward and recognise excellence
in workplace health and safety,
rehabilitation and return to
work achieved by employers and
individuals operating within the
Commonwealth occupational
health and safety (OHS) and/
or workers’ compensation

jurisdiction.

Fashionistas, customers, staff
and key retailers, all gathered

at the Sydney Opera House on
21 October 2009 in celebration
of the TNT Ragtrader Fashion
Retailer of the Year Awards
2009. Guests were treated to
spectacular views, delicious food
and entertainment as the event
unfolded in the unique Utzon

room. Project Runway judge,
Sarah Gale, emceed the evening
which also included a presentation
from Andrew Cavanagh, Head

of Retail Studies at Monash
University. The evening was a
resounding success with many
guests complimenting TNT’s
contribution to the fashion

Menswear Fashion Retailer of the Year

industry.

Rumer up

Alphaville
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Background

Since 2008, TNT Express Australia has been
developing a service offering for high volume,
major shopping centres.

The growth in size of major shopping centres
has resulted in an increase in the number of
TNT employees and equipment required to
service our customers. We found that our
drivers had to compete with other delivery
drivers to secure the best dock space to park
vehicles. This problem led to the development

of “Retail Express” as a solution.

How the Solution Works

TNT Express leases a storeroom within

the Shopping Centre for our on site Retail
Express Co-Coordinator to work from. The
location of these storerooms is critical to
the success of Retail Express, as they are
strategically located near loading docks to
allow TNT vehicles to have access to the
shopping centre.
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The storeroom is established with all of the
required equipment for the handling of our
freight i.e. fashion garments, cartons and
satchels as well as, all TNT products such
as Priority, ONFC, International, Riteway,
Specialised Services and Road Express.

The storerooms are set up with their own
scanners, computer equipment and other
infrastructure to enable the Coordinators to
perform their own customer service and sales
enquiries.

All freight destined for the shopping centre
on a particular day, is dropped off at the
TNT Storeroom. This reduces the number
of vehicles being sent to the Shopping Centre
and the time that they spend on site.

Following the drop-off, the Coordinator sorts
the freight and scans as per normal procedure

for delivery to take place. Pick ups are also

sent directly to the Coordinator either via the
scanner, email or fax. All pick ups performed
by the coordinator, are then collected from
the TNT storeroom by a run vehicle on
return to the depot from their run area.

The Benefits to our Customers & TNT
With a dedicated Coordinator at each site,
our customer service levels are enhanced and
delivered consistently to all customers. This
has strengthened our opportunities to create
and build relationships with new and existing
customers.

Further Development

With the success of our existing sites,

TNT will continue to establish further sites
during 2010. TNT is currently investigating
opportunities for a CBD site located in a
capital city to further improve efficiencies with
our customers and equipment.
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TNT’s ongoing commitment to
planet me is ever present in our
fleet. From Hybrid Hinos to Euro
5’s, we are well ahead of the pack
when it comes to reducing vehicle
emissions. Enhancements are also
being made in terms of ergonomics
and safety, ensuring that driver
wellbeing is a priority.

TNT’s 2009 vehicle replacement program included ten
new Hino Hybrid trucks that were delivered during Q4,
09 adding to the ten hybrid vehicles that entered service
in 2008. Brisbane, Sydney and Melbourne each have three
units to add to their fleets and one has been allocated to
Perth. These new vehicles maintain TNT’s Hybrid fleet as
the largest of its kind in Australia, and 2010 will see TN'T
add a further ten hybrid trucks to the fleet.

In 2008 we took delivery of our first eight Euro

5 primemovers and there are six more Euro 5
primemovers in this year's replacement program. Two
Volvos have already been delivered and the remaining four
will be delivered in Q1 2010. Euro 5 Prime movers have
lower emission levels than the currently legislated Euro

4 emission standard, meaning that TNT is investing in an
advanced technology, even more environmentally friendly
than what we are obligated to use.




Directions

From November 2009,

TNT Express will provide all
customers with online access

to Proof of Delivery (“PoD”)
signature images. This is a new
standard feature of TNT’s

track and trace facility within
our online and PC-based
shipping tools including myTNT,
ExpressShipper, ExpressManager
and ExpressConnect. Images will
now be available from over 85
countries worldwide, including
all mature express markets,
emerging markets such as China,
India and Brazil, as well as many
other destinations.

A PoD signature image is a
digital copy of the receiver’s
signature or company stamp,
plus the date and time of
delivery. Images will typically be
available the morning after the
day of delivery. Easy access will
benefit senders by providing
them with more control over
their shipments. TNT Express
automatically makes the service
available to its customers
without the need to request it.
The service does not carry any
additional charges.

TNT’s solution covers many

types of signature images ranging
from on-screen signatures
captured with mobile devices
to scanned delivery run sheets
containing signature images and
often company stamps.We will
now provide PoD signature
images from more than 85
countries, covering more than
90% of the shipments that

we carry.The geographical
coverage is set to increase to
well over 100 destinations in
the coming months as TNT
Express continues to roll out
the solution to more countries
and territories worldwide.





