
Date: Account No: P/O No:

Contact Name: Company Name:

Phone No: Fax No:

Deliver Order To:

Address: Suburb:

State: Postcode:

This form is to be completed in block letters 

SENDER DETAILS

Sender:

Address: Suburb:

State: Postcode:

Telephone: Contact Name:

RECEIVER DETAILS

Receiver:

Address: Suburb:

State: Postcode:

Telephone: Contact Name:

Overprint Details (only complete fields required, please note Name & Address fields are limited to 30 characters)

1. Prepaid products are only to be used for the maximum weight limit shown on the Domestic prepaid 
consignment note.Any excess weight will incur additional charges of  $10.00 per kilogram (or part 
thereof). Excess weight can be either dead weight or cubic weight whichever is the greater. Cubic weight 
calculation is based on a conversion ratio of 250kg per cubic metre.

2. Pick up or delivery requests performed outside normal trading hours Monday to Friday will incur 
additional charges. For price estimate details please call TNT Customer Service on 13 11 50.

3. TNT Express Domestic prepaid products are non-refundable and non-transferable and are subject to 
the TNT Terms and Conditions of Contract. Extended Warranty is not available for TNT Express 
Domestic Prepaid products.

4. A fuel surcharge applies to all services.
5. A re-delivery fee applies on per consignment basis for second attempt only.
6. An oversize fee applies on a per consignment basis where any one measurement exceeds1.99 metres.The

fee will vary and be based upon measurements of 2.00 to 2.99 metres, 3.00 to 3.99 metres and 4.00 
metres and greater.

7. A remote area fee applies.Visit www.tnt.com.au, Express Services and go to domestic services and click
online tools to access the remote locations guide.

8. Dangerous goods and goods deemed to be prohibited items by TNT Express are not to be consigned 
under this service option.

9. Do not use satchels in conjunction with our Domestic Prepaid product for fragile items.
10. Where excess charges are applicable, you must pay our invoice within fourteen (14) days of our invoice 

date.All charges are exclusive of GST.
11. For more details on the TNT Terms and Conditions of Contract, Dangerous Goods and Prohibited items,

please refer to our website at www.tnt.com.au
12. By signing this form you are accepting the order for prepaid products.

Privacy Statement/Disclaimer: You agree that we may use your personal information for our legitimate
functions, including promotions.We will not disclose your personal information except as required to
perform our functions or if required to do so by any other Commonwealth, state or territory law.

Terms and Conditions

Product Weight Quantity Unit Price
Code (Min 20) (excl GST)

CP3 3kg Prepaid Consignment Note and Regular Ecopak Satchel 3kg

CM5 5kg Prepaid Consignment Note and Large Ecopak Satchel 5kg

TN3 3kg Overnight 9.00am Prepaid Consignment Note and Regular Ecopak Satchel 3kg

TO3 3kg Prepaid Consignment Note only 3kg

TO5 5kg Prepaid Consignment Note only 5kg

Product Order
Product 
Description

TNT Express, A Division of TNT Australia Pty Limited ABN 41 000 495 269

TNT Office Use - Processed by: Date: Order No:
Date of issue: 28/06/10 Issue status: 2.2 

Overprint required (please tick) YES (fill in “Overprint Details” below) NO (go to “Product Order”)

Please return completed form to relevant TNT Customer Service Fax Number:
NSW/ACT (02) 9313 2020
SA (03) 9931 7319

VIC/TAS (03) 9931 7319
WA (02) 9313 2020

QLD (07) 3860 9222
NT (08) 8984 4761

Card Number Expiry Date:

Total: $ (including GST)

Cardholder Name (print):

Cardholder Signature: Card Security Code:

Credit Card Details
I wish to pay by Credit Card, please charge my: Bankcard Mastercard Amex Visa

Customer Signature: Date:

TNT Express
Domestic Prepaid Product Order Form


