
Clearance performed 
by:

TNT

External

Both

TNT STAFF CLEAR EXPRESS SHIPMENTS UPTO INR 
100,000 AND CUSTOM HOUSE AGENTS (CHA) CLEARS 
SHIPMENTS ABOVE INR 100,000

INDIA

Clearance Locations: 3 locations: Delhi, Bombay and Madras

Clearance Methods 
Used:

No Clearance

Manifest Clearance

Individual Clearance

Other_Clear

DOX & NON DOX <10,000 INR

NON DOX >10,000 INR

In prescribed customs forms.

Under: 10,000 INR (SAMPLES & GIFTS ONLY)

Between:

Over: 10,000 INR (OVER 100,000 INR CHA CLEARANCE)

Over:

Value Limits:

and

No Weight Restrictions

Max LV Weight

Max Weight

Refused for Weight reasons:Weight Limits:

70 Kgs per piece

70 KG LIMIT IS FOR MATERIAL TO 
BE CLEARED THROUGH EXPRESS 
CLEARANCE FACILITY. ABOVE 

Restrictions: Temporary Import

Return for Repair

Excise

Food

Agricultural Products

Personal

Commercial

Other Restrictions

SHIPMENTS REQUIRING LICENSES FOR CLEARANCE.  
GOODS REQUIRING TESTING / NOC (NO OBJECTION 
CERTIFICATE) ARE NOT ALLOWED

Paperwork 
Requirements:

No Images accepted at all

Image accepted for all paperwork

Image accepted for Consignment note and Invoice only

Image accepted for Pre-Clearance only

Duty Calculation: Fixed

Tariff

Officer

VAT

Other Taxes

Documents: 2 TO 4

Low Value: 6 TO 18

Medium Value:

High Value: 6 TO 18

Exceptions: 24 TO 72 OR MORE

Exceptions:

IF VALUE IS ABOVE 100,000 INR ( CIF) 
THERE WILL BE A DELAY AS CHA (BROKER) 
HAS TO BE APPOINTED FOR CLEARANCE 
AND IS SUBJECTED TO CHA CLEARANCE.  
ALSO GOODS THAT REQUIRE SPECIFIC OR 

Average Clearance 
Time:

Do we offer a DDP 
product?

Not at all

Yes, but only using external brokerage, who deals with everything

Yes, but only when an importer of record (or fiscal 
representation) has been provided by the sender

Yes, TNT will clear in their own name and charge back all cost to the origin

Other: TNT CAN CLEARE ON CONSIGNEE NAME SHIPMENTS VALUED UPTO INR 
100,000 & CHA CAN CLEARS SHIPMENTS ABOVE 100,000 INR

No_Duties

Reduced_Duties

Full_Duties

Refused

CLEARANCE CAPABILITIES------>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

Goods can be released from Customs before duties and taxes have been paid or before the 
clearance documentation has been finished.

Documentation and payment have to be finished before goods can be released from Customs

Difference between 
clearance and 
release?

Is anybody clearing 
on your behalf?

YES, CUSTOMS HOUSE AGENTS (CHA) ARE USED FOR SHIPMENTS OVER 100,000 INR 
(CIF)

Do you use an 
electronic system to 
clear consignments?

No_System

Customs system exists but is not used

TNT Systems used for manifest only

All data is re-keyed into another system

Data is transferred from Quantum

Other EDI solution:

00:00 TILL 24:00

00:00 TILL 24:00
00:00 TILL 24:00
00:00 TILL 24:00
00:00 TILL 24:00
00:00 TILL 24:00

10:00 TILL 23:00

10:00 TILL 23:00
10:00 TILL 23:00
10:00 TILL 23:00
10:00 TILL 23:00

10:00 TILL 17:30
10:00 TILL 17:30
10:00 TILL 17:30
10:00 TILL 17:30

Hours of Operation TNT Staff Customs Other Agency
MON

TUE

WED

THU

FRI

SAT

SUN

00:00 TILL 24:00 10:00 TILL 23:00 10:00 TILL 17:30MON

TUE

WED

THU

FRI

SAT

SUN

IMPORTIMPORTIMPORTIMPORT
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