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Saadetise koostamine

Vajuta shipping manager lehel
linki add consignment

o5 ExpressShipper =Jokd
shippingmanager YEXxpressShipper:
add cofisignment search text filter frorm filter to

: _ | search [ 2102007 [v] [17.m2008 [v]
edit consignment
" p status tracking status description el v | cuztomer reference | collection date | recepy
W B CDnS|gnment S *L G -ﬂA
30,08, 2002 E
# Template 49 30.09.2002 g
B Template 48 30.03.2002
# Template 47 30.03.2002
_ B4 Template 46 30.09.2002
manitest B Template 45 30,09 2002
P B Template 44 30.09.2002
# Template 43 30.09.2002
check price B Template 42 30.09.2002
¢ # Template 41 30.09.2002
R R chol 4 Template 40 30,09 2002
# Template 39 30.09.2002
4 Template 38 032002 v
track all (%] T | 2
= [#]shipped #. [lpending = [V]labelled # Mtemplate
refresh delivered @ [Fintransit A [ exception /" [lno status
?
address book configuration about 0 @ 0




Saatja ja saaja andmete sisestamine

Vali saatja ja vastuvotj
ja vajadusel erinev
pealevotu- ja sihtkoht

a

Siia void kirjutada
kas tellimuse numbri
vOi mingi marksona

om— - . ]
=& ExpressShipper \ Q ]
= T 3 -"h"l--. P
add consignmgnt W ExpressShipper:
-templéu‘\u\\ —rec}m\
; f contact I
packaging guidelings |<N°”e>\ \ |:l SITHAmE
sends \ \ |BEL M |Heyvaertkeronique [V]
B I
check price shart name\\ contact compamzhame:
) |'|'|_|_ \ |ﬂ |T5nu Tivvas |:] Express Belgium NV/S.A
add return consignment account EOIMp ALy, NAImE 15w PD-S-tCDdE
000004118 THT Eesti &S Zaventem 1831
adNress book editaddress ddress bogk editaddress
—collection shart namex rdelivery short name |
<Mone> |:] callectfram [ <Hones > deliverto
[
serice customer reference I
|ExPRESS [DOCS) v |l
phions special Instructions
[ Enhanced Liability
/|:| Friarity
terms of payrment collection date number ofpackages  weight
[sender [v| [7meoos (v 1 0100 Kas.
price guide; 0.00 \ / SEVE print cancel
? \
// address book cofiguration about \ 0@0

|
\/

Vali teenus ja
vajadusel lisateenus.
Nende kohta leiad info
meie kodulehelt
www.tnt.ee

Vali kas saadetise eest
maksab saatja v0i saaja
ning maara
pealevotukuupaev

Kui sul on erijuhendeid
kullerile (naiteks “fragile”
vms.), kirjuta need siia
inglise keeles

Kui valid dokumenditeenuse (DOCS), sisesta pakkide arv ja ja kaal ning vajuta nuppu print kui

soovid kohe dokumendid printida.

Kui soovid veel enne kulleri tulekut muudatusi teha, vajuta nuppu save.

Edasisi juhendeid vaata alates lehekdljelt 8.



Kui valid pakiteenuse (NON DOCS), saad pakkide andmed sisestada kui vajutad nuppu next.

e ExpressShipper
rtemplate rreceivet
packaging guidelings |<M°”'3> |l| Shefiname Gty
e |BEL ‘LI |Heyvaert‘v"er0nique ‘ll
. company name
eSS short hame contact Dmpany name
P | TLL |:I | Tinu Tivas |:I [TNT Express Belgium MN.Y/S.4 |
add return consignment account CE sl = .t-Dwn = HOEtcodle =
000004118 [ |TNT Eestias ||| [Zaventem | 193 |
address book editaddress address book editaddress
rcollection short name rdelivery short name
[ cMones [v] collectfram [ <Hone> [v] deliverto
senice customer reference
|EXPRESS MON DOCS) [+ | |
optians special Instructions
[ Enhanced Liabilty |
[ Pririty
termns of payrment collection date
[sender [v] [7ozoos  [w]
price guide: 000 rext »» sEve print cancel
?
address book configuration about m

Mugavamaks edasilikumiseks véljadel kasuta klaviatuuri klahvi Tab vdi tagasiliikumiseks

Shift+Tab.

Andmete sisestamiseks vajuta Enter.

Muutuse tihistamiseks valjal vajuta Esc.

Muutuste kinnitamiseks ja edasiliikumiseks vajuta Tab.




Saadetise andmete sisestamine

Vali valuuta Kui soovid saadetise
Kui saadetis Jasisesta kindlustada, pane
on tollitav saadetise linnuke ja sisesta
pane linnuke vaartus kindlustuse vaartus
= EXPFGSSShiPI;{ / \ / / | mE

add consignment | e
packaging guidelines I?EN’]Ei_g;/ée”t Cu"e\w /[_‘

<MNoney :‘_!
check price \S customs contralle D[nsurance [Dhazardous goods
add return consignment consignmentvalue insurance walue tariff code

0,00 .

“package details ]
I . - :

goods description quantity | weight length width height volume
cable 1 40,000 Kgs. E0 Cra. 50 Cra. 40 Cra. 0144 m3
connectars 1 2,000 Kags. 20 Crn. 20 Crn. 20 Crn.

totals (2 [ 42000Kes | [a152m3

add paglkage delete package mmercial invoice
price quide:/ 0.00 €< hack sanve print cancel
? / /
/ address ook configuration ?t/uur

Kui pakid on erineva Kui soovid kaubaarve
kaalu- ja mé6tudega, koostada, vajuta siia

saad iga paki andmed
eraldi reale sisestada

Sisesta kauba kirjeldus, pakkide arv, kaal ja mé6dud.

Uue pakirea sisestamiseks valuta nuppu add package voi vajuta Ctrl+Ins.
Valitud pakirea kustutamiseks vajuta nuppu delete package voéi vajuta Ctrl+Del.

Kui saadetise sihtkoht on Euroopa Liidus ja ei ole vaja kaubaarvet koostada, vajuta nuppu print
kui soovid kohe dokumendid printida.
Kui soovid veel enne kulleri tulekut muudatusi teha, vajuta nuppu save.

Kdikidele valjapoole Euroopa Liitu saadetavatele saadetistele on vaja teha kaubaarve voi
proforma arve.



Kaubaarve koostamine

EEm

. ¥ ‘;.5; s . ITTTTG
add consignment 2" ExpressShipper;
invaoice number title
packaging guidelines 1
purchase order number INCO terms
check price i ]
y signatony discount freight charge
add return consignment Tana Tivas 0m | [poo
export reasan other charges
0.0o0
article details
item
quantity | weight value tariff code * description origin of article
| 40.000 K.gs. 250,00 cable Estonia
1 2.000 Kgs. 50.00 conhectars Eztonia
totals | 2 [42000Kgs. | 300.00
add aricle delete article export declaration
price guide: 000 << back, SEWE print cancel
?
address book configuration about

Taida koik kaubaarve véljad ja vajuta nuppu print kui soovid kohe dokumendid printida.
ExpressShipper prindib valja aadressisildid (kinnita need vastavatele pakkidele) ja kaubaarve.

Kui soovid veel enne kulleri tulekut muudatusi teha, vajuta huppu save.

Peale nupu print vdi save vajutamist nditab ExpressShipper kinnitust koos saatelehe numbriga ja
annab teada, kui palju tiihje saatelehti veel varuks on:

f. e 1]
SaYECONSIERmMent: @

wour consignment has been allocated the number

GEZOBZET 981N

wou currently hawe 1485 consignment numbers available

would wou like to add another consignment?

Tes




Kui oled kdik saadetised valmis saanud ja midagi enam muuta ei soovi, prindi manifestid ja saada

andmed TNT-le.

Saatedokumentide printimine

Manifesti printimiseks vajuta shipping
manager lehel linki manifest

=3 ExpressShipper

/

shipping manager

add consignment
edit consignment

wiew consignment

manifest
collection
check price

ad-hoc price check

track all

refresh

filter frorm

search text

‘Q D._W

\ExpressShipper:

filter to

search [ 2102000 [v]

[17.01.2008 [w]

congignment number = | customer reference
[ TNT HoldingsMCR
@ Template 50

@ Template 49

@ Template 48

@ Template 47

@ Template 46

@ Template 45

@ Template 44

@ Template 43

@ Template 42

@ Template 41

@ Template 40

@ Template 39

4 Template 33

}afu/s tracking status description

(<] T |

callection date | receiy
16012008 Tia
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.09.2002
30.08,2002 (ne

= [V]labelled

2 [V]shipped
delivered

# M pending
@ [Fintransit

A [Flexception

7 To gearch, highlight the column that containg the text to be found EG. Customer reference. Then enter the text you wish to find and click on search.

# [Vtemplate
/" [Fno status

address book

configuration

about




print manifest

—select manifest print

pint e aifest [v]
manifest date manifest number
[17.0.2008 Nares

send data for manifested consignments

—select manifest type

print bioth intemational and domestic manifests

the detailed manifestwill be printed automatically.

print summary manifest

subimit cancel

\ address book configuration about
\

Kui sa ei soovi koondmanifesti kdikidest
paeva saadetistest, vota siit linnuke ara

Manifestide printimiseks vajuta nuppu submit.

Manifeste on iga saadetise jaoks 2. Pane oma allkiri mdlemale
Kui kuller on oma allkirja andnud, jaab ks kummastki manifestist sulle.



Kulleri tellimine

NB! Kuller telli ainult ks kord peale esimese saadetise koostamist.

Kulleri tellimiseks vajuta shipping
manager lehel linki collection

== FxpressShipper /
add consighment filter from . filter to .
search [ 2102007 [w]  [17.002008 [w]
edit consignment _" —
, ; Ghuz tracking status description = customer reference ion date | receiy
wiew consignment . ’ 2 s Tia
=] : b
[ Template 50 30.09.2002 =
[ Template 49 30.09.2002 =
B Template 48 30.09.2002
B Template 47 30.09.2002
_ B4 Template 45 30.09.2002
manitest B Template 45 30.09.2002
T B Template 44 30.09.2002
# Template 43 30.09.2002
check price # Template 42 30.09.2002
! Template 41 30.09.2002
d-h heck #
RErIHE RIS RS 4 Template 40 30.09.2002
# Template 39 30.09.2002 |
| Template 38 30.09.2002 (e
track all % T | 2
2 [V]shipped % [Mlpending & [V]labelled # Vtemplate
refresh deliverad @ [intransit A [Flexception /" [Fno status
?
address book configuration about 0@0
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Vali pealev6tuaja vahemik

Esimesse lahtrisse
kellaaeg, millal vimane
saadetis pealevdtuks

Teise lahtrisse
kellaaeg, milleni
kuller tulla voib

—collectiyn times

your buzsinggs opening hours

valmis saab
o ExpressShipper N\ [ - | ) :l_‘“
collection re}west / B ExpressShipper:

—collection statu

[1zo0 g [1700 )

-l;l uze lunchtime closu

re period

1200 | | 4:00

canzsignment number
E GES424E5101w

collection status booking reference result

3

sender short name
TLL

(€] i) (2]
collection instructions
messages

collect close

/ address book N}uraﬂon about

Void maarata
ka I6unaaja

Siia vo@id kirjutada juhendeid kullerile
(naiteks, et ta tuleks maja taha
estakaadile voi et soovid imbrikke
vOi dokumendi kiletaskuid)

LApuks vajuta nuppu collect.

11



Saadetise jalgimine

Kui saadetis on joudnud TNT-sse, saad selle teekonda jalgida ExpressShipperiga.

Korraga v0ib jalgimiseks valida ka rohkem kui Gihe saadetise.

Vali shipping manager lehel moni
saadetis ja vajuta linki track selected.

/

I - : —1
=& ExpressShipper / Q ]
add consignment search text
search
. ; t statuz racking status description conzignment number | customer reference collection date | receiy
WIBW CONSIgnmen B2 15BCH 30.09.2002 TI[A'|
@ |15E Belgia 30.09.2002 T
@ ISB BEH 28.11.2007 Tl
print documentation # 158 A5 3.01.2008 Tl
) : 2 30.09.2002 Tl
reprint documentation A
aolzoos Tl
manifest 3.00.2008 TI
o b GES42465081 WM 3.01.2008 Tl
collection B GEI42465055w 3.01.2008 Tl
check price =B GESM2465044unw 2.01.2008 Tl
i B GE42465035w 3.01.2008 Tl
ack-hoc prige check BB GEI42465027ww 3.01.2008 1=
O L B GE4246501 Iwiw’ 3.01.2008 TILZ
B GE4246500007 3.01.2008 T|Ev|
track all |i| m | |_>_]

track histor

2 [V]shipped
delivered

% [Mlpending
@ [Fintransit

= [V]labelled

refresh A [Flexception

?

# [Vtemplate
/" [Fno status

configuration about

XC%B book

Kdigi saadetiste jalgimiseks
vajuta linki track all.

12



Siin on naha kdik andmed saadetise kohta.

Peale nupu close vajutamist andmed salvestuvad ja saad neid hiljem vaadata ka shipping
manager lehel.

o ——
track 2 ExpressShipper:;

connection statu

wiew pod image

search text
search
conzignment number « | customer reference | summary status | podimage | destination | final tr
GE70E For warranty rapaiing:  DEL i

L T —
cangignment history
date tirie: lac:ation statug l
18122009 E:16:00 BRO Shiprment Delivered In Good Condition. |
18.12.2009 E:05:00 FRG Out For Delivery. =]
18.12.2009 5:08:00 BRO Shiprent Received At Destination Depat. @|

<]

Y

address book Com‘i%ra’rion about m

Kui siin on tarn, saad vaadata ka
kattesaamise kinnitust ehk POD-d

13



Kattesaamise kinnitus (POD - Proof Of Delivery)

Vt. ka eelmist lehekilge.

POD on on skanneeritud digitaalne pilt vastuvdtja allkirjast vdi kauba saanud firma templist
uleandmislehel. POD-| on ndha ka muud infot, nagu vastuvétja nimi, kuupéev ja kellaaeg.

POD on tdestuseks, et sinu saadetis on allkirja vastu Ule antud.

Saad POD-d naidata ka oma klientidele tdestuseks, et tema kaup on kohale viidud.

POD-d saad vaadata, vajadusel alla laadida, salvestada, printida ja saata e-posti- voi faksiga.
Tulenevalt asjassepuutuvate riikide reeglitest, on sul lisatdestus ekspordi toimumise kohta naiteks
Maksu- ja Tolliametile.

POD-d saad enamasti vaadata juba jargmisel hommikul peale kohaletoimetamist. Ménes
sihtkohas vdib minna aega kuni kolm té6péeva. Skanneeritud allkirjad on slisteemis kuni 13
nadalat ja peale seda saad vajadusel meie klienditenindusele vanemate failide kohta paringu
teha.

Pt E/.pfe::lh?p_per

proof of delivery

= B O i)/ Ik S e e[ gl -
o [ :

-:'q

address book configuration about

14



Hinnaparing

ExpressShipperiga saad nhaha oma firma lepingujargset hinda saatja poolt makstavale
saadetisele.
Hinnaparingut saab teha kolmel viisil:

1. Enne saadetise koostamist
2. Saadetise koostamise kaigus
3 Valmis saadetise jaoks tagantjargi

-? To search, highlight the column that contains the text to be found EG. Customer reference. Then enter the text you wish to find and click on search.

=

=2 ExpressShipper Q
I . " T E S‘ho P2 : .
shipping manager {ExpressShipper:
add consignment search text filterfrom filter to -
search 2102007 |+ 17.01.2008 [+
edit consignment 3 | E |
i statug tracking status description congignment number = | customer reference collection date | receiy|
Wewy consignment 2 T |
- @ THT HoldingzkCH 16.01.2008 TIE_A_
[ Template 50 30.09.2002 =
# Template 43 30.09.2002
4 Template 48 30.09.2002
# Template 47 30.09.2002
[ Template 45 30.09.2002
manifest @ Template 45 30.09.2002
R 4 Template 44 30.09.2002
collection
# Template 43 30.09.2002
check price @ Template 42 30.09.2002
) : B Templats 41 30.09.2002
ad-hoc price check
B Template 40 30.09.2002
] Template 39 30.09.2002 .
| ] Template 38 30.09.2002 [
frack &l £] | =l
B [v]shipped #*, [“pending = [V]labelled # [Vtemplate
refresh delivered @ [¥]in transit A Flexception /" [¥lno status

address book configuration about (':' N “«)

1. Kui soovid teha hinnaparingu enne saadetise koostamist, vajuta saadetiste halduris linki ad-
hoc price check. Taida vajalikud valjad ja vajuta nuppu price. V8id teha ka hinnavdrdluse

valides rippmenudst erinevaid teenusi.

2. Kui soovid teha hinnaparingut saadetise koostamise ajal, toimi jargmiselt.
Kui oled sisestanud andmed saadetise koostamise lehel, vajuta linki check price.

Hind ilmub véikeses aknas. Vajutades nuppu OK, ilmub hind ka lehekiilje alaosas olevale

hinna valjale.

3. Vali saadetiste halduris mdni saadetis ja vajuta linki check price.

V06id vaadata hinda ka mitmel saadetisel korraga valides kdik huvipakkuvad saadetised

korraga ja vajutades seejarel linki check price.

NB! Hinnad vastavad teie ja TNT vahelisele lepingule kuid v8ivad muutuda TNT-s saadetise

mahu ja kaalu kontrollimise tulemusena.

15



Aadressiraamat

ExpressShipperi aadressiraamatusse saab salvestada tuhandeid aadresse, mida saab hiljem

muuta ja kustutada.

Aadresse v0ib salvestada ja muuta otse saadetise koostamise kaigus voi all 4arel oleva lingiga

address book.

-

e ExpressShipper

BEX)

address book

\ExpressShipper:

add address address group search text
|rece'ivel addreszes |V] search
edit address
short name - COMpany names account number town countny
Abbie TMT IBU ‘Windsar GB |
delete address ACS TMT &ir Carga Sales Windsar GE M
ARG THT Argentina 5.4, Buenos Aires AR =
AUS TNT Australia Mascot, 5w Al
BaH THT Management [Bahrain) Dubai EH
refresh BEH THT Express W [Eurohubl) Grace-Hollogne BE
BEL THT Espress Belgium M.V/S.A Zaventem BE
BRA THT Express Brasil Lida Sao Paulo ER
CHO THT Headoffice BY Hoofddarp ML
CZE THT Espress wha' Praha 2
DEM THT Dranmark &/5 Hevidowre LK
FIM TNT Suomi 0% antaa FI
FRA tnt express international snc 000002997 FARIS FR
Gy THT Express GmbH Traizdorf DE
GRE THT Skypak Hellaz EPE Hellinka GR vl
[£d . ' | (2]
?
shipping manager configuration about

=

Vajuta lehe alaosas olevat linki address book.

2. Vali 6ige aadressigrupp, ja toiming vasakul olevate linkide seast.
3. Sisesta andmed ja salvesta nupuga OK.

16



Aadresside importimine
Aadresse saab importida ExpressShipperisse CSV formaadis failist.

Vajuta all aarel linki configuration ja siis address import.

-~

=0 ExpressShipper =&
address book import S ExpressShipper:
import tvpe i_r_"_rqur_t__f_i_l_e_
| C5V (Comma Delimited] [v] |D:\My Documents\TNT Backup\ESADDR . TAT | impart
address type  « short name company name result messages
[ J
processed: 0 accepted with warning(s): 0 rejected: 0 close
?
shipping manager address book fi about 0@0

1. Valirippmenddst import type sobiv faili taup.
2. Maara imporditava faili asukoht sirvimisnupu abil.
3. Kaivita importimine vajutades nuppu import.

17



Aadresside ja saadetise andmete eksportimine

Vajuta all aarel linki configuration ja siis export data to file

=28 ExpressShipper

export

expottype

| address ~ |

file farmat
[cimpotabe |
export path
| (@
—export addresses i
all
[ =ender
Creceiver

[ collectian

[ delivery

progress

[ J

shipping manager address book about

Aadresside eksportimiseks:

Menidst ‘export type’ vali address.

Meniust ‘file format’ vali eksporditava andmefaili formaat.
Méaéara eksporditava faili asukoht sirvimisnupu abil.

Vali, milliseid aadresse soovid eksportida.

Kaivita eksportimine vajutades nuppu export.

ohwnNE

18



=38 FxpressShipper

export

expotiype

conzighment

file format

| delmited v|

export path

delirmiter

[]guote alphanumerics
v| [[Jquote numerics

Oinclude header

‘export consignment information
all

= [¥] shipped

= [labelled

# [Jpending

# [template

progress

use dates

from | 13/08/2003

to[z0/08/2003

¥

v

(

?

shipping manager address book

about

Saadetise andmete eksportimiseks:

ok wNE

Menulst ‘export type’ vali consignment.
Menuaust ‘file format’ vali eksporditava andmefaili formaat.
Vali faili tekitatavate andmevaljade eraldaja.
Maara eksporditava faili asukoht sirvimisnupu abil.
Vali millises ajavahemikus ja mis tiupi saadetisi soovid eksportida.
Kaivita andmete eksportimine vajutades nuppu export.

19



Mida teha prinditud dokumentidega?

Aadressisilt (Address Label)
Kinnita vastav aadressisilt igale pakile (ExpressShipper prindib automaatselt vajaliku koguse)

Sender: TNT Account : 000000001
testsendercompanynams
QLN REIE OO A R
Tallinn
11415
Eatonia
*GE942465092WW*
Contact: testsendercontactperso Sender Ref:
Teml: 6565656
Delivery Address Description of Goods  Shipping Date: 11 Fel 2003
testreceivercompanyname cable
testreceiveraddress
Tenna Dimensions: S0cm x 30cm x Z20cm
7106
Switzerland
Contact: test
Tel: 0
Special Delivery Instructions HON DANGEROUS
GOODS
Service & Options Mo. OF Pisces Tae T i o T8
(48N)  ECONOMY EXPRESS (NON DOCS) 3 TUE WOREAN CONRGEION
(48 MNOM XERE (MCH DOCS TR AR
: l Of 2 ﬁt;::ﬁn;m
Consignment Weight ;
25.000Kgs

20



Ulejaanud dokumendid

Pane oma allkiri ja kuupéev kdigile Ulejaanud dokumentidele (saatelehed, kaubaarve ja
manifestid) ja anna nad kullerile. Kuller paneb neile ka oma allkirja ning jatab the manifesti ja
saatelehe (prinditakse tavaliselt ainult v’ljapoole Euroopa Liitu minevale saadetisele) sulle.

Saateleht (Consignment Note)

1. From (Collection Address)
Sender's Account Mo, 000000001
Mame' testsendercompanynans

deress: cestaddres
City Tallinn PostaliZip Cod 11415 Ff'leas:quotem 5 Number
Province Country Estonis [ youhave an enquiny
Contact Mam testsendercontactpersc  TelNor ESESESE GE942465092WW
2. To (Receiver) A. Delivery Address
Mame  Testrece]vercn MpANYNANE bame:
Address: cestreceiveraddres Addres:
Cify: Tenna PostallFip Cod 7108 City PostalZip Cod
Province Country: Switzerland Province Country:
Contact Nam teat TelWo: O Confact Name Tel N
B. Dutiable Shipment Details
General Description Receiver's VATITVABTWMENST No.

cable

CONNECTOYS

C. Special Delivery Instructions

Stat. No: Check:
Total Package 2 Total Weight: 25 . 000Ky Total Volum 0,052 m?

Service ECONOMY EXPRESS [NON DOCS) D. Customer Reference
Options NON DANGEROUS GOO
E. Invoice Receiver (Receiver's Account number)

Ef?ﬁi;':i by TNT Receiver

Copy

Time

ExaressShipper intematonal 1.4.3

21



Proforma arve vdi kaubaarve (Poforma Invoice v6i Commercial Invoice)

Sender Address
testsendercompanynams
testaddress

Tallinn

11415
Estonia

Proforma Invoice

Invaice Number:

Shipping Date: 11 February 2008
Caonsignment Mumber: GEE4 245508 2WW
Purchase Order Number:

Imregice Currenoy: Eura

Sender Confact

Name - testsendercontaciperso
Telephone - BH05656
Ernail - testiditestes

Feason for Exportation: (Sale/Return)  Sample
Sender VAT number:
Receiver VAT numiber:

Receiver Address
testraceivercompanyname
testreceiveraddress

Tenna

7108
Switzedand

livery (If different from receiver]

Recei C Deli C 1 dliff : -
MName : test Mame :
Telephone - . Teleghone :
Email : testdtestf Email :
Cuantity  Units  Unit Weight (kgs) Total Weight (kgs) HS Tanff Code Country of Origin Unit Value Total Value
1 20,000 20,000 Estonia 300,00 300,00
cable
1 5,000 5,000 Estenia 200,00 200,00
conneciors
Total Weight 25,000 kgs Discount
Invoice Sub-Total 500,00
Freight Charges
Insurance 0,00
Other Charges
INCO Terms DDU Invoice Total

TRUE AND CORRECT

| DECLARE THAT TO THE BEST OF MY KNOWLEDGE THE INFORMATION ON THIS INVCHICE 15

Shipper Mamea and Job Title

Shipper Signature Ciatz

testsendercontactperson

11.02.2008
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Uhe saadetise manifest (Collection Manifest (Detail))
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Kogu paeva saadetise koondmanifest (Collection Manifest (Summary))

COLLECTION MANIFEST (SUMMARY) - 31

VO,

Sender Account 000000001 )
Sender Name ! testsandearcompanyname Page: 1ofi
& Address I testaddress .
Tallipn, 11415, Estonims Date: 11 Feb 2008
Mo. of Weight
ICon Nr Pieces {Kgs) Shipper Ref Recaiver City Destination Service
KES4Z 46509 2WW 2 25,000 tes treced vera Tanns Switzerland ECCROMY EXPRESS (HOH

Bocount 000000001 Totals :
i 2 25,000

Sender testsendercompanyname Totals:

1 2 25 000

ferand Totals

i 2 25000

Sender's Signature

Received by TNT

B e i e 41

Date _ /_ 1

Date _ i_ 1 Time : hrs

Print Date: 11 weebr 200 Print Tirme: 13:11

THE FASTEET AVALABLE SESVICE WILL BE CHARGIED TO THE SENDER.

TNTE LIABILITY FORLODSE, DAMAGE AND DELAY 12 UMIMED BY THE CMR DOMVENTION OR THE WARSAW CONGVENTION, WHICHEVER |2 AFPLICABLE. THE SENDER AGREES
THAT THE GENESAL CONDIMICAS, ACCESEIELE VIA THE THT HELR, ARE ACCEPTAELE AMD CIOWERN THIE CONTRACT, IF WD EERVICE OR BILLING OFTION 12 SELECTED THEN
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Printeri seaded
Vajuta all aarel linki configuration ja siis document printer setup

Siin saad iga prinditava dokumendi jaoks panna paika printeri seaded.

Seadeid saab muuta valides vastava
dokumendi ja vajutades linki edit
document vdi topeltkldpsuga sellel
dokumendil

=22 ExpressShipper

* % i 3 ot
= A 455 BT

document printer setup ExpressShipper:;
editdm@ﬂ chumentprUfiIetype\ search text

||0c:a| \ v| | | search
refresh e z : :

document description = printer name Copies | paper souice paper size

Address Labels 1

Commercial Invoice

Detailed Manifest

Con Mote 1
1
1

Summary Manifest

|l

2>

close

? Diocument printer set up allows you to change the default destination printer for any of the output documentation, and chooze new default print settings for
that printer.

shipping rmanager address book ' about
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Vali teksti paigutus —

Kui sa ei soovi mdnda

C dokumenti printida, eemalda
Vali printer . . !
all printe linnuke lahtrist print enabled

pustpaigutus voi
réhtpaigutus (vaikimisi
on pustpaigutus)

== ExpressShipper

edit document prin

document description

| Commercial [nvoice

“printer

“paper

? Enter any meaningful name for the document. Defaulbr@mes are recommended.

“margins-

o] Cancel

shipping manager address book

Vali paberi suurus (vaikimisi
on A4) paberi allikas
(vaikimisi on Auto Select)

Seadete salvestamiseks vajuta nuppu OK

Kui soovid maarata
veeriseid, sisesta veerise
kaugus lehe servast
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Pakenditttpide koostamine

V0Bid koostada tihti kasutatavad pakenditlitibid, et oma igapdevast t6dd lihtsustada.

Vajuta all aarel linki configuration ja siis goods maintenance
Nuid vajuta linki add goods item

=38 FxpressShipper

goods maintenance

—
B ExpressShipper:

add goods item search text

|| | search

goods description weight [kgz) length [cm] width [em) height (zm) wiolume [r

refresh

& 2

default goads item

close
7 Goods maintenance allows vou to change the goods descriptions and set the default goods description.
-
shipping manager address book about

Sisesta pakendi nimetus, kaal, mdddud ja salvesta nupuga OK

=38 FxpressShipper

add goods item

goods description
| |

weight length wiclth hieight wolume

7 Goods maintenance allows vou to change the goods descriptions and set the default goods description.

- EE
W ExpressShipper:

0.000 Kas. 0 |Cm x 0 |Cm x 0 |Cm = |0.000 m3

cancel

shipping manager address book about




Kaubaartiklite koostamine

VOid koostada tihti kasutatavad kaubaartiklid, et lihtsustada kaubaarve koostamist.
Vajuta all aarel linki configuration ja siis article maintenance

Nuud vajuta linki add article

28 FyxprassShipper |:|_ rz'
article maintenance tExpressShipper:
add aricle search tex

| | search
atticle code & weight (kaz) value tariff code description arigir
refresh
& >
default article
close
shipping manager address book —

Sisesta kaubaartikli nimetus, kaal, vaartus, tollikood (kui tollikoodi ei tea, void jatta selle
panemata), tootja riik ja tApsem kaubaartikli kirjeldus ning salvesta nupuga OK

=38 ExpressShipper

B ExpressShipper:

SE

arigin of aticle

| |<None>

cancel

add article
aricle code
[ |
weight walue tariff code
[0.000 |kes. |00 |
description
|
|

?

shipping rmanager address book

about

DNT
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ExpressShipperi andmebaasi tagavarakoopia

Igaks juhuks on soovitav teha vahemalt kord kuus koopia andmebaasist, et andmed ei |aheks
kaotsi, kui arvuti peaks Ules ltlema.
Vajuta all aarel linki configuration ja siis backup and restore

s ExpressShipper back up and restore

back up and restore

hackup restore repair

table name result messages
AddressBook

ArticleD etails

Audit

Commerciallnvoice

Condddress

Configuration

ContumberF ange

Congignmant

Cauritry

|

Currency D
Diagnostic

Divigion

Divigionbd atrix

ForarDNanT aut

<€

Close

Vajuta nuppu backup, vali tagavarafaili salvestamise koht, anna failile nimetus (naiteks
“ESBACKUP12.02.2008.BAK ) ja vajuta nuppu save

-_7_!_': ExpressShipper back up and restore

Savein |@ Pragrams vl « W =

L@ repair

My Recent
Documents

@

Dresktop

@

My Documents

@

My Computer

Q File: name: | ¥ | [ Save J 5
MyNetwok  Saveastpe: | Backup fles [BAK) v [ comed | :_
processed: 0 Close

7 Click to back up database
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Uuesti printimine

V0id printida aadressisilte ja kaubaarveid ka korduvalt vajutades saadetiste halduris nuppu
reprint ocumentation.

Manifesti uuesti printimiseks vajuta saadetiste halduris linki manifest.
Manifeste saab printida kas kuup&eva v6i manifesti numbri jargi.
Kui valid printimise kuupéeva jargi, vali rippmenuust 6ige kuupéev.

Kui valid printimise manifesti numbri jargi, vali vastav number ja vajuta nuppu OK.

Saatelenenumbrite lisamine
Helista TNT Kklienditeenindusse telefonil 627 1900 ja kisi uut saatelehe numbrite vahemiku koodi.

Uue koodi genereerimiseks on TNT-| vaja teada sinu ExpressShipperi registreerimisnumbirit.
Selle leiad, kui vajutad all &&rel linki about

528 ExpressShipper i |Q|

about ExpressShipper r:

ExpressShipper
Copyright TMT Holdings BY. © 2002

warsion 1.04.100 (International build)

registration number ML3Z7508

Mew International ExpressS

hipper information;
view frequently asked questions

terms and conditions

Windows ®P Service Pack 2 (build 2600)
Physical Memary Available to Windows: 1039,720 KB el link

“Y'ou can find the version of ExprezzShipper, details of your operating system and memary uzage. and pour registration key in the about zection together with
? our kerms and conditions. IF you would like to know more about TMT . there is alzo a link to the tnt.com home page.
-

shipping manager address book configuration

Uue saatelehenumbrite vahemiku koodi sisestamiseks vajuta all aarel linki configuration ja siis
add consignment range.
Kirjuta viie-osaline kood lahtritesse ja kinnita nupuga OK

registration number EBO000T4

consignment range code
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Korduma kippuvad kisimused

Kust ma saan asendusprogrammi kui sellega midagi juhtub?
Helista meie klienditeenindusse telefonil 627 1900. Meie spetsialist tuleb ja installeerib programmi
uuesti.

Kust saan vadata, milline programmi versioon mul on?
Vajuta all aarel linki about.

Kas programmi saab ka internetiga ja kohtvérguga Uhendatult kasutada?
Saab.

Kas programmiga saab otseihenduse TNT-ga?
Jah, info jduab otse TNT sisteemi ja ka vastupidi.

Millised on programmi installeerimiseks vajalikud minimaalsed tehnilised nduded?
6 MB vaba pinda kdvakettal

Operatsioonististeem Windows ME / NT / 2000 / XP

Pentium Il 233 MHz

128 MB RAM

Hewlett Packard laserprinter

Kas programmis saab salvestada naidisvorme (regulaarseid saadetisi)?
Neid saab teha kuni 50.

Kuidas saan teada, kus mu saadetis parajasti on?
ExpressShipperiga on véimalik ka saadetisi jalgida.

Kas aadresse saab salvestada?
Jah, aadresse saab salvestada kuni 5000.

Kas on vBimalik saada teada saadetise hinda?
Kdigile saatja poolt makstavatele saadetistele saab teha hinnaparingut ja hinnad arvutatakse
vastavalt lepinguga maaratud hinnakirjale.

Kas kulleri tellimiseks on vaja helistada klienditeenindusse?
Helistada ei ole vaja, kulleri saab tellida ka ExpressShipperiga.

NB! Teatud maadesse saatmisel kehtivad teenuste- ja kaalupiirangud.
Vaata infot veebiaadressil:
www.tnt.ee/Kaalu_ja_mahupiirangud_EU_ja_teised_piirkonnad.pdf

Mida pean tegema prinditud dokumentidega?

Kinnita vastav aadressisilt igale pakile.

Pane oma allkiri kdigile Ulejaanud dokumentidele (saateleht, kaubaarve ja manifest) ja anna nad
kullerile. Kuller paneb neile ka oma allkirja ja jatab ihe manifesti sulle.

Kui meie firma kontaktandmed muutuvad, kuidas saan neid siis ExpressShipperis muuta?
Vajuta all 4arel linki aaddress book ja vali aadressigrupiks sender addresses.

Vali vastav aadress ja ava ta kas topeltkldpsuga v6i vasakul &érel oleva lingiga edit address.
Tee muudatused ja salvesta nupuga OK.

Kuidas saan dokumente uuesti printida?

Vali saadetiste halduris vastav saadetis vdi mitu saadetist ja vajuta linki reprint documentation.
Siis vali, milliseid dokumente soovid printida ja vajuta nuppu print.
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Vahetasime printeri uue vastu. Kuidas saan panna ExpressShipperi seda uut printerit
kasutama?

Vajuta all aarel linki configuration ja siis document printer setup.

Vali vastav dokument, mille printimise seadeid soovid muuta ja ava ta kas topeltkldpsuga voi
vasakul aarel oleva lingiga edit document.

Vali uus printer ja paberi formaat ning salvesta seaded nupuga OK.

Hinnapdaring, saadetiste jdlgimine ja andmete edastus ei toimi, mida teha?

Kontrolli, kas interneti ihendus on olemas. Selleks ava internetibrauser, mine mingile aadressile
ja proovi seal linke avada.

Kui hendus on olemas, aga hinnaparingut ikkagi teha ei saa, helista meie klienditeenindusse
numbril 627 1900.

Erijuhtumid

Tellimuse tihistamine
Helista meie klienditeenindusse numbril 627 1900

Saadetud andmete tihistamine
Helista meie klienditeenindusse numbril 627 1900

Tehnilised probleemid ja kasutajatugi

Kasutajatoega suhtlemiseks voi interneti teel kaugabi tellimiseks vaata jargmist peatukki
vOi helista meie klienditeenindusse numbril 627 1900
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Kasutajatugi ja kaugabi

Kui soovid saata kirja kasutajatoele,
kliki siia. Avaneval veebilehel saad
taita vormi ja saata selle kasutajatoele

/

about ExpressShipper §ExpressShipper:;

\\K\

ExpressShipper
Copyright TMT Haldings B, @ 2002

wersion 1.05.400 (International build)

registration number EE49052C

terms and conditions

remote suppaort

Windows XF Serdibe Pack 3 (build 2600)
Physical Memony Awvailable to Windows: 2097,151

KE weh link

?

shipping manager

address book

confiwﬁ '

OEO

Participant login

to you on the phone,

Session number:

Flease enter the session number the consul

Kui soovid, et kasutajatugi interneti
teel appi tuleks, kliki siia, salvesta
fail arvutisse ja kaivita. Seejarel
sisesta telefoni teel kasutajatoelt
saadud sessiooninumber

Connect

(i) Exit

33




