Hosprtal Express



We know Europe’s
hospitals Inside and out.

TNT’s Hospital Express service visits every
hospital in Europe almost every day. Our experts
are familiar not only with the locations of each
facility, but with their various departments, internal

operations and policies.

When it comes to delivery of critical medical supplies such

as high-value surgical kits, we leave nothing to chance.

We provide tailor-made solutions that include delivery to
precise locations — specific departments, operating
theaters or even particular individuals — within thousands
of hospitals.

And we know that getting your goods returned from the hospital
is just as important as getting them there in the first place.

That's why we've developed customised returns solutions that
draw on our healthcare knowledge and our familiarity with the
hospitals we visit each day.

We understand that when one patient emerges from surgery
and is on the road to recovery, our job isn't done. There's always
another patient waiting for treatment, and that surgical kit

must be returned just as quickly as it was delivered so it can be
forwarded to the next person in need.







Put our global network
and healthcare experience
to work for you.

We’re experts in express delivery and specialists in
the healthcare industry. That means we combine our
established networks and processes with our focussed

experience to tailor the best solution for you.

We leverage our global resources to help save you
time and money. But more important than what you
save is what you gain: peace of mind. You needn't
worry that your shipment won't be delivered on time
because of an airline delay or a workers' strike. With
our extensive road and air networks across Europe and
the rest of the world, we work around such obstacles
whenever they arise.

And our proactive customer service keeps you well
informed throughout the entire process.

When you use Hospital Express, you get a dedicated
service team that works side-by-side with you, often
on your own site. Your team provides detailed and
frequent reports to let you know the exact status of
your shipments.




We can do exactly
what the doctor orders.

We understand that healthcare calls for specialised,
sometimes one-of-a-kind solutions. That’s why
we're so flexible. Our bespoke solutions can meet
virtually any requirement you have.

We also offer a range of proven services and

packaging for special-needs deliveries.

We have systems for transporting shipments at -79.5°C,
between 2° and 8°C, and at ambient temperatures, and
we can manage sensitive items and Dangerous Goods. We
handle a wide range of goods in accordance with IATA,
ADR and IMGD regulations.

Our packaging options include:

Medpak A protects your samples in high visibility packaging
during transport. Flat packed for convenience and easy

assembly, Medpak A holds a specimen transport bag that IATA Packing Instruction 650 and Packing Instruction 904
complies with IATA Packing Instruction 650 for biological for dry ice.
substances.

Medpak Ice provides a highly efficient and
Medpak Thermo takes the worry out of shipping your easy-to-use option, simplifying dry ice packing and
temperature-sensitive materials, even over long distances. document management.

This complete packaging system complies with




Gain precise control
of your in-hospital
inventories.

Keeping a well-stocked inventory of your goods in
hospitals may be the best way to ensure that they are on
hand whenever a patient has a need. But from an inventory
management perspective, in-hospital stocks are difficult to

control. Hospital Express can change all that.

Because our experts visit hospitals in Europe every day,
we can provide the personal, on-site service you need to
achieve efficient inventory management.

We can regularly monitor stock levels and provide you
with automated, online reports that give you complete
visibility of your in-hospital stocks.

You gain the power to automatically dispatch replacements
or collect unused products, and that helps you maintain
the right levels of inventory at all times.

You know exactly when to re-order and when to invoice
so you cut the risk of out-of-stock or out-of-date products.
Ultimately, we help you reduce your inventory carrying
costs, and that means improved cash flow and profitability.




INT a trusted
olobal partner.

Experience the benefits of Hospital Express.

Contact us today to discover how TNT's Hospital Express
service can help you:

* reach every hospital in Europe

* better manage the complex returns process

* save time and money

* expertly manage temperature-controlled and sensitive goods
« efficiently control consigned inventories.

TNT Head Office
Hospital Express
PO. Box 13000

[100 KG Amsterdam
The Netherlands

www.tnt.com/healthcare
HospitalExpress@tnt.com







