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How does it work? - Go to www.tntexpress.nl, www.tnt.com/be or www.tnt.lu;

- Selectin the ‘Send a package’ section on the right hand side of the website the
destination country and click ‘continue’.

Register
Register to consult your personal tariffs and more usability;
Complete your log in, account and company details.

Login Enter your login and password for more ease of use while booking a shipment:
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- You can see your personal tariffs while booking;
- Your sender details are completed automatically;
- You have an address book available with the 10 most recent destination addresses.

Book your shipment - Fill out send/receiver details;
Complete dimensions and weight;
Choose service and options;

- Confirm;

- Print shipping documents.

-

Calculate tariff / transit
time

Fill out send/receiver details;

- Complete dimensions and weight;

- Choose service and options;

- You found the service you require? Then you can book straight away.

Product information

For Frequently Asked Questions, a demonstration and further information About Send a
package, please visit the product information page on www.tntexpress.nl, www.tnt.com/be or
www.tnt.lu. (Shipping Tools).

Support
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Support
Functional and technical Netherlands T: +31 (0) 30 — 639 83 33
questions
(ICS Service Desk) Belgium / Luxemburg T:+32(0)2—-75447 73
Commercial questions Netherlands T: + 31 (0) 800 — 1234
(Customer Service) Belgium T: + 32 (0) 70 — 233 633
Luxemburg T: + 352 357 — 395 220
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