











4 ,
Christmas 2009 'V»' Page 7

Update on Hybrids:
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Directions

From November 2009,

TNT Express will provide all
customers with online access

to Proof of Delivery (“PoD”)
signature images. This is a new
standard feature of TNT’s

track and trace facility within
our online and PC-based
shipping tools including myTNT,
ExpressShipper, ExpressManager
and ExpressConnect. Images will
now be available from over 85
countries worldwide, including
all mature express markets,
emerging markets such as China,
India and Brazil, as well as many
other destinations.

A PoD signature image is a
digital copy of the receiver’s
signature or company stamp,
plus the date and time of
delivery. Images will typically be
available the morning after the
day of delivery. Easy access will
benefit senders by providing
them with more control over
their shipments. TNT Express
automatically makes the service
available to its customers
without the need to request it.
The service does not carry any
additional charges.

TNT’s solution covers many

types of signature images ranging
from on-screen signatures
captured with mobile devices
to scanned delivery run sheets
containing signature images and
often company stamps.We will
now provide PoD signature
images from more than 85
countries, covering more than
90% of the shipments that

we carry.The geographical
coverage is set to increase to
well over 100 destinations in
the coming months as TNT
Express continues to roll out
the solution to more countries
and territories worldwide.





