
Thank you for choosing TNT Express.
2018-2019 the festive season’s pick up and delivery schedules are as 
follows-
・The last pick up and delivery date for 2018 is 28th December. (*1)
・The pick up and delivery will resume from 4th January, 2019.
・Other restriction may apply due to the pick up and delivery area, 3rd

party pick-up and delivery area, over size and weight limitation shipment 
and specific destination countries. Please contact our customer service for 
the details. In the event of issue with the shipping, the shipment may be 
shipped on or after 4th January, 2019 at TNT’s discretion.

*1： The part of shipment picked up by the 3rd party on 28th December will be shipped 
on 4th January, 2019.

*2： The shipment cleared between 28th December and 3rd January will be delivered 
on or after 4th January, 2019.

TNT Express Worldwide Japan G.K. Customer service 0120-599-868
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