
Customs clearance instruction / power of attorney

In order to continue to fulfil our service promise, we request that you fill out and send back the power of attorney 
below at your earliest convenience to FedEx by e-mail eori-de@fedex.com

Consent

Under the customs procedure information on your shipments, which are protected by law and e.g. subjects to tax  secrecy, 
will be transmitted electronically. The unencrypted transmission of the information via Internet from FedEx or the 
 authorities, involved in the customs procedure, to you or the unencrypted exchange of the information between FedEx 
and the authorities, involved in the customs procedure, requires your prior consent, for which we would ask you.

Consent is given: Yes

Part 1: customer data

Company name: 
(according to commercial register)

Street:

Postal/ZIP code:

City:

Telephone:

Fax:

Contact person:

Direct line:

E-mail:

Billing address: 
(if different from above)

EORI*: Branch no.:

VAT ID number:

Competent tax authority:

We are entitled to full input tax deduction in Germany: Yes No

Part 2: Customs clearance

We hereby instruct FedEx Express Deutschland GmbH to perform customs clearance for our inbound FedEx  shipments in 
accordance with the agreements defined more precisely here below. FedEx Express Deutschland GmbH is authorized to 
give a sub-power of attorney.

 Clearance for free circulation (with duties and taxes assessed)
All import duties accruing (duties, including any anti-dumping duties, VAT, etc.) are assumed by us and must be 
 invoiced to us if necessary. FedEx levies a fee of 8.00 Euros per additional line item for customs entries with more 
than five line items (this does not apply to TNT shipments).

*Economic Operators’ Registration and Identification number. For more information on EORI please go to www.zoll.de.

FedEx Germany - www.fedex.com/de-de/customer-support/contact.html
TNT Germany  - www.tnt.com/express/de_de/site/support.html

Please visit these webpages for support and contact to our clearance department:

FedEx Express Deutschland GmbH  |  Registered Office of the Company: Cologne, Germany  |  www.fedex.com
VAT ID: DE 319 388 258  |  Cologne Local Court HRB 94856  |  Managing Directors: Stefan Dries, Sven Kische, Charlotte Laureyssens, Julian Resla
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We request that you use our own customs deferment account when declaring our shipments to customs:

We will send you all necessary information directly (account number, BIN, etc.).
In order to better classify your goods, we ask you to send us product information.

Delivery under community transit procedure / NCTS 
(processing fees by FedEx Express of 45.00 Euros plus VAT or 25.00 Euros plus VAT by TNT)

Import shipments should be delivered directly to us under community transit procedure / NCTS. 
We undertake to properly present non-community goods to customs.

Customs office 
of destination:

Authorization number: 
(authorized consignor, “ZE”)

Import shipments should be handed over to our broker under community transit procedure / NCTS. He will 
 undertake the proper presentation of goods to customs. The cost of the broker is borne by us. 
Broker address:

Name:

Street:

Postal/ZIP code:

City:

Contact person:

Telephone:

Fax:

Customs office 
of destination:

Authorization number: 
(authorized consignor, “ZE”)

FedEx also offers other special clearance services (IPR, OPR, returned goods, etc.). 
We will be happy to call you back if you wish to seek our advice.

Comments:

Place:

Date: (DD/MM/YYYY) . .

Signature Submit
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