
   

 
 

 

 
 

Purpose 
 

FedEx moves a large volume of freight through its network on behalf of its customers.  From time to 
time a relatively small amount of freight becomes unidentified. 

 
The purpose of this policy is to ensure that any unidentified goods which come into FedEx's possession 
are dealt with appropriately. 

 
Inspecting unidentified goods 

 
Without limiting the provisions in our Terms and Conditions of Carriage and Other Services, prior to 
disposing of the unidentified goods in accordance with this Policy, FedEx will attempt to ascertain the 
correct delivery details or the identity of the sender or receiver of the unidentified goods by inspecting 
the consignment.   

 
 

Disposal of unidentified goods 
 

Where the unidentified goods have been held for a period of at least three months and  they  remain 
unidentified, the unidentified goods may be disposed of by any means that FedEx deems appropriate, 
including by: 

 
• public auction or private sale of the unidentified goods or any part thereof; or 
• destruction or abandonment of the unidentified goods or any part thereof. 

 
FedEx may retain any monies from such public auction or private sale of the unidentified goods. 
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