
  

  

  

Demand Surcharge update effective April 13, 2026 
 

Effective April 13, 2026, the Demand Surcharge (DS) on shipments from Israel will be reduced from 

$3.30/kg to $1.10/kg due to increased capacity for TNT international shipments to the Middle East^, 

India, North Africa, and Sub-Saharan Africa (SSA2), while all other lanes will continue as per the existing 

structure until further notice. 

 
1. Services for Demand Surcharge include:  

TNT International services (09D, 09N, 10D, 10N, 12D, 12N, 15D, 15N, 48N, 48F, 412) 

2. SSA: Kenya, Malawi, Namibia, Nigeria, South Africa, Eswatini, Zambia, Mozambique & Botswana  

3. Service availability differs across different markets 

 
Export: 
Surcharge Amount (KES per Kg) 

Origin Destination 
Parcel/Freight* 

(Rate /Kg) 

Kenya 

US & Canada 198 

Europe (Excl. Israel) 141 

Israel 424 

APAC 141 

Rest of World 141 

*Subject to a minimum of KES 129 for parcel and freight shipments. 

Import: 
Surcharge Amount (KES per Kg) 

Destination Origin 
Parcel/Freight* 

(Rate /Kg) 

Kenya 

US & Canada 141 

Europe (Incl. Israel) 141 

APAC 198 

Rest of World 141 

*Subject to a minimum of KES 129 for parcel and freight shipments. 


