FedEx.

Demand Surcharge Update Effective February 16, 2026

We would like to inform you that Demand Surcharge (DS) has been discontinued for TNT
international shipments to and from the Middle East & North Africa, India, and Sub-Saharan Africa
regions until further notice. This does not apply to shipments destined to Israel, that will continue to
attract the Demand Surcharge.

The table below outlines the DS charge that will be applicable effective February 16, 2026 - Until
further notice

Services for Demand Surcharge include:
1. TNT International services (09D, 09N, 10D, 10N, 12D, 12N, 15D, 15N, 48N, 48F, 412)

2. Service availability differs across different markets

Export:
Surcharge Amount (ZAR per Kg)

Parcel/Freight”

Destination

(Rate/Kg)
South Africa Israel 9.5

* Subject to minimum of ZAR 19.1 for parcel & freight shipments.



