TNT EXPRESS TERMS & CONDITIONS
LONG FORM VERSION 2015 — INSURANCE

1.

TERMS AND CONDITIONS OF TRANSPORTATION SERVICES

DEFINITIONS

"TNT”

“Conditions”

“Contract”

“Conventions”

"Customer”

“Not Fit to Travel shipment”

"Services"

“SDR”

means TNT Express Worldwide N.V., its gmpaompanies,
TNT’s employees, agents and independent contrgctors

these terms and conditions as ameérfdan time to time in
accordance with Clause 2.1.

the contract between the TNT group pany that accepts
the Shipment (1) and Customer (2) for the supplgaivices
in accordance with these Conditions.

means (i) the Warsaw Conventioncawning international
carriage of goods solely or partly by air (1929}, the
Warsaw Convention as amended by the Hague Protocol
(1955) and/or the Montreal Protocol No. 4 (1975),the
Montreal Convention (1999), whichever is compulsori
applicable, (ii) the Convention on the contract fitre
international carriage of goods by road 1956 (CMH),the
Convention concerning International Carriage by IRai
(COTIF) or (iv) any national laws implementing atogting

the aforementioned conventions;

the person or firm who purchaSesvices from TNT or the
sender as the case may be;

means goods or docutaesf whatever nature that have not
been packed or not properly packed, are damages po
health and safety risk, could cause damage to other
Shipments or TNT's equipment and/or facilities ould be
damaged itself due to it being unfit;

means the services that are perfologetNT in relation to
a Shipment as set out in Clause 2.3;

means a special drawing right; the valdievbich is linked
to a basket of major currencies as defined by ke and
regularly published in major financial newspapers;
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2.1

2.2

2.3

24

3.1.

3.2.

3.3.

"Shipment" means goods or documents of whates&ura (whether in
bulk or in one or more packages) which TNT has jpieck
from the Customer for the performance of Services;

ACCEPTANCE

By handing over its Shipment to TNT, Customer atxdpese Conditions irrespective of
whether Customer has signed the front of the consémt note or not. The Contract shall
come into existence when TNT accepts the Shipnfenariation of these Conditions may
only be agreed in writing by TNT’s authorised offis. TNT shall not be bound by oral or
written instructions given by the Customer thatféonwith these Conditions.

Even if the transportation of the Shipment formst pd another type of contract between
Customer and TNT, these Conditions apply to sucitraot.

By concluding any type of contract with TNT thavaives a Shipment Customer agrees that:

. the contract is a contract of transportation ofdgby road if the transportation of
the shipment actually takes place by road,;

. the contract is a contract of transportation ofdgby air if the transportation of the
shipment actually takes place solely or partly ioy a

. the contract is a contract of transportation ofdgby sea if the transportation of the
shipment actually takes place by sea;

. the contract is a contract of transportation ofdgby rail if the transportation of the

shipment actually takes place by rail
Customer agrees that TNT may subcontract the wdradey part of the Contract.
DANGEROUS GOODS & SECURITY

Except in the circumstances referred to in Claug@s TNT does not perform Services
regarding goods which TNT considers dangerous gourisding, but not limited to, those
specified in the International Civil Aviation Orgaation (ICAO) Technicalnstructions, the
International Air Transport Association (IATA) Dasmpus Goods Regulations, the
International Maritime Dangerous Goods (IMDG) codiée European Agreement
Concerning the International Carriage of DangerGo®sds by Road (ADR) regulations or
any other national or international rules applieata the performance of Services regarding
dangerous goods.

TNT may at its discretion accept specific dangegamds, but only after TNT and Customer
have agreed on specific dangerous goods relatadreetents in that respect. Details of
TNT’s specific requirements together with the pichae for applying for “approved
customer status” are available from the local TNflce and a dangerous goods surcharge
will be invoiced to Customer upon acceptance ofShgment.

Customer warrants that:
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3.4.

4.1.

4.2.

4.3.

4.4,

4.5,

3.3.1. by either completing TNT’s consignment note or &nmb a Shipment to TNT
that its Shipment does not contain a prohibitethites listed in ICAO Annex 17
or other national or international regulations tlgvern aviation security.
Customer will give a full description of the conterof the Shipment on the
consignment note, or other accompanying documemgd aCustomer’s
responsibilities and liabilities are not extinguwadby providing this information.

3.3.2. it has prepared the Shipment in secure premiseg usliable staff employed by
Customer and that the Shipment has been safeguagaitist unauthorised
interference during preparation, storage and tramapon immediately prior to
acceptance of the Shipment by TNT.

Shipments may be subject to security screening twinay require the opening of the
Shipment and Customer accepts that the Shipmenbmapened and examined at any point
for security purposes.

EXPORT CONTROLS

Customer assumes responsibility for and guarartesgliance with all applicable export

controls laws, including but not limited to regudets and rules that prohibit unauthorised
trade in military and other strategic goods as vesll services, financial or commercial
dealings with named individuals and entities, @utations and rules that impose conditions
under which certain technologies, information, anthmodities can be transported to, from,
through or over any country which the Shipment ibayarried.

Customer guarantees that it will not tender anydgoar documents to TNT if Customer or
any of the parties involved in such goods or domisere listed on any sanctions
programmes, including United Nations sanctions paognes, regional and national
programmes implementing and/or supplementing these,well as parties listed on
autonomous measures regulations.

Customer will identify shipments subject to pre-estpegulatory controls, and provide TNT
with information and all necessary documentationdmply with applicable regulations.

Customer is responsible at its expense for detémgiexport and import licensing or
permitting requirements for a Shipment, obtainimy aequired licenses and permits, and
ensuring that the receiver of the Shipment is aighd by the laws of the origin, destination
country and/or any country asserting jurisdictimerothe Shipment.

Under no circumstances does TNT assume liabilitydJostomer’s acts of non-compliance
with export control laws, sanctions, restrictiveasgres and embargoes.
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6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

CALCULATION OF TRANSIT TIMES AND ROUTING OF SHIPMEN TS

Weekend days, public holidays, bank holidays, detaused by customs, delays attributable
to compliance with mandatory local security requiesits or other events beyond TNT’s
control are not included when TNT quotes door t@rddelivery times in its published
literature. The route and the method by which TRans$ports Shipments shall be at its sole
discretion.

CUSTOMS CLEARANCE

Customer appoints TNT as its authorised agent ysdt®l the purpose of clearing and
entering the Shipment through customs. If TNT sub@ets this work, Customer certifies
that TNT is the Customer’s representative for thieppse of designating an appropriate
customs broker to perform customs clearances ameg®n If any customs authority requires
information or supporting documentation for thegmse of substantiating the content of the
import/export declaration, the goods physicallyserged to customs or TNT's customs
clearance status, then Customer will provide tlqg@ired documentation at its own expense.

Customer guarantees that all statements and infammat provides relating to the
exportation and importation of the Shipment are a@odtinue to be true and correct,
including the actual sender and receiver detaitsthile extent TNT may voluntarily assist
Customer in completing the required customs andrdibrmalities, such assistance will be
rendered at Customer’s sole risk.

Any customs clearance charges, duties, taxes, tEattorage charges or other expenses
TNT incurs as a result of (i) the actions of custoon other governmental authorities, (ii)
Customer’s and/or the receiver's failure to provpeper documentation and/or (iii) the
obtaining of the required licence or permit will blearged to Customer. Upon TNT’s first
request Customer will provide a guarantee for danthe duties, taxes, penalties, charges or
any other expenses set out in this provision.

TNT will endeavour to expedite all customs cleasfarmalities for the Shipment but is not
liable for any delays, losses or damage causedtbyférence from customs officers or other
governmental authorities.

Customer indemnifies and holds TNT harmless from against any liabilities or for any
costs, damages or expenses, including legal costa@orney’s fees, TNT may incur either
to Customer or to anyone else arising out of Custobeing in breach of any of its
obligations stipulated in this Clause 6.

DELIVERY OF SHIPMENT
If TNT is unable to deliver a Shipment becauserofrecorrect address TNT will make all

reasonable efforts to find the correct address. TWI notify Customer hereof and
additional charges may apply.
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7.2.

7.3.

7.4.

7.5

Deliveries to post office box numbers are not ategpexcept in a limited number of
countries (a list is available upon request) amvided that the telephone number of the
receiver is provided.

If TNT is unable to complete the delivery of a Shgnt for whatever reason, TNT will use
reasonable endeavours to leave a notice at théveeseaddress stating that delivery has
been attempted but not succeeded and the whersatiiotite Shipment. If delivery has not
been made after a second attempt by TNT, or theivexcrefuses to accept delivery, TNT
will use reasonable endeavours to contact Cust@mseender (if not Customer) and agree
the appropriate next action. Customer agrees tolpdy any costs it incurs in forwarding,
disposing of or returning the Shipment and TNT suges (if any) for making a third or
more delivery attempt and for the agreed appropmext action. If TNT does not receive
Customer’s or receiver’s instructions within a @zeble period after its second attempt to
deliver the Shipment, then TNT may return, destooysell the content of the Shipment
without any further liability to and at the costtbe Customer.

Customer or the receiver of a Shipment may giveigpestructions to deliver the Shipment
to another location than receiver’'s address (fangpe to a neighbouring address or other
drop off location) or the receiver may indicateith&ish to collect the Shipment from a
location approved by TNT. If TNT agrees to thesecs delivery instructions, additional
charges may apply and the following provisions Ishgply:

7.4.1. the provision of any delivery receipt on which tdéernative delivery location is
listed shall constitute proof of delivery of thei@hent;

7.4.2. TNT shall not be liable for any loss, damage oagéh any way specifically as a
result of its performance of Customer’s speciaivéey instructions.

In the event Customer has authorised TNT and A& accepted (i) to leave Shipments
without acknowledgement of receipt at the indicatetivery address in case there is no
person available for signature (i.e. proof of detig or (ii) to deliver to letter or locker
boxes, the unilateral TNT notice that the Shipnieagt been delivered shall constitute proof
of delivery and as from that moment TNT shall deased from its liability regarding the
Shipment.

CUSTOMER'’S OBLIGATIONS

Customer warrants to TNT that any Shipment compligls the following particulars:

8.1.1. the goods have been prepared and packed safelgamafiilly, according to the
nature and size of such goods, to protect agdiesbidinary risks of transport and

closed in such a way that tampering will be nottea

8.1.2. any goods over 70 kilos will be palletized;
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8.2.

8.3.

8.4.

8.5

8.1.3. the particulars of the Shipment (including but hotited to number of items,
weight, dimensions and general description) as a®lthe delivery address and
contact details of the receiver are fully, accuyatemely and legibly entered on
the consignment note;

8.1.4. the Shipment is ready for collection and clearlyd acorrectly labelled, if
applicable in accordance with any additional mess@agreed with TNT, and the
labels are securely fixed in a prominent position the outer surface of the
Shipment that can be clearly seen (a heavy weddddl lis obligatory for any item
weighing 30 kilos or more);

8.1.5. the Shipment includes the correct invoice reladhe Shipment (mentioning
correct “bill to” address with applicable Tax ID/MAnumber, correct and clear
description of the commodity, true value and thistf6 digits of the Harmonised
System (“HS”) code) and the receiver’'s contactitieta

8.1.6. the contents of the Shipment are not restrictedAdA, ICAO, IMDG or ADR
and are not prohibited by any law, rule or regolatof any country in or over
which the Shipment travels, and the receiver isohanperson or organisation
whom may not be legally traded with under any agflie laws or regulations;
and

8.1.7. the value of any Shipment does not exceed 25,000sE(unless specifically
agreed with TNT up-front).

Customer shall provide TNT on a timely basis ptothe transportation (i) such information
about the nature of the contents of the Shipmeitihe manner in which the Shipment
should be handled and (iii) the precautions thatukh be taken, all of which Customer
knows or ought to know are of importance to TNT.

Customer shall comply with all statutory and legaduirements which are relevant for the
proper performance by TNT of the Services. Custam#emnifies and holds TNT harmless
from and against any liabilities or for any costamages or expenses, including legal costs
and attorneys’ fees, TNT may incur either to Cugbror to anyone else arising out of
Customer being in breach of any of its obligatistipulated in this Clause 8, even if TNT
inadvertently accepts a Shipment that contravengsofCustomer’s obligations under this
agreement.

Customer agrees that (i) TNT or any governmenttliaity including customs and security
may open and inspect the Shipment at any time igniNT may at its sole discretion reject
a shipment for acceptance if this shipment is aereid a Not Fit to Travel shipment or for
whatever other reason.

Customer shall indemnify TNT against any clafros third parties who have an interest in
the Shipment.
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8.6

9.1.

9.2.

9.3.

9.4

Customer agrees that TNT cannot disclose ttsldd security measures or route details for
its shared user network in order to protect itst@uers’ goods. This also means audits on
TNT shared user locations or vehicles are not atbwnless there is a statutory or legal
requirement.

LIABILITY

Where the Conventions apply or where and to themgxthat other mandatory rules of
national law apply, the liability of TNT is goverhdy and will be limited according to the
applicable Convention and/or rules.

If the Conventions do not apply for whatever reasbNT'’s liability for loss, damage or
delay for whatever reason including without limibat breach of contract, negligence, wilful
act or default by TNT is limited to:

9.2.1.

9.2.2.

9.2.3.

9.2.4.

19 SDRs per kilogram for loss or damage to Shipm&ansported (partly) by air
or other non-road modes of transportation;

8.33 SDRs per kilogram for loss or damage to Shigsngansported by road;

3.40 Euros per kilogram with a maximum of 10,000dsuper event or series of
connected events for loss or damage in relati@njoactivities of TNT other than
Services; or

the actual charge paid by Customer for transportatf the delayed Shipment
provided that Customer has suffered loss.

TNT is not liable for any:

9.3.1.

9.3.2.

9.3.3.

indirect, special, economic or consequential losduding but not limited to costs
of any alternative ways of transport, loss of psyfiloss of use, anticipated
savings, goodwill or loss of opportunity; or

loss or damage arising out of circumstances beyoacontrol of TNT, such as
but not limited to Acts of God, armed hijacks, @egits, acts of public enemies,
strikes, embargoes, civil commotions, nationalogal disruptions in air or ground
transportation networks, mechanical problems toewaxf transport or machinery,
acts or omissions by Customer, a third party ooeeghiment official, criminal
acts and/or latent defects or inherent vice inctthr@ents of the Shipment; or

fines, penalties, chargeback rates or other firsrstims levied against Customer
by any third party howsoever arising.

TNT is not in any way bound by the quantity /anccontents of a Shipment as stated by
Customer and/or indicated in the consignment rfcae the time of offering the Shipment for
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10.

10.1

10.2

10.3

11.

12.

13.

13.1.

transportation to TNT the goods have been load&x ancontainer/trailer and/or palletized

and/or packaged in such a way that the numbeeofstand/or the contents of the Shipment
cannot be checked, or if on loading of the Shipm®nTNT no such check can be made
and/or checking would appreciably delay transpmmatin each case at TNT's sole

discretion.

DATA

Customer shall be responsible for supplying TNThwip to date and complete data with
respect to the names and addresses of Customenissdio whom and from whom Shipments
are to be transported.

Customer acknowledges that on the basis of thesedittans information from the

Customer’s clients (if applicable) is provided tdNT by Customer, some of which
information relates to an identifiable person. Gos#r acknowledges that TNT has its own
responsibility in the processing thereof and shhérefore, together with Customer, be
considered as a data controller (or a joint datdroder).

TNT may be required to share information, includipgrsonal data in relation to the
Shipment with the Shipment origin and destinati@urtry authorities or transit country
authorities for customs and / or security reasons.

TIME GUARANTEED PRODUCTS

If TNT fails to deliver time guaranteed productghin the time specified and if this failure
was not caused by any events set out in Claus2 arfl if Customer notifies TNT of its
claim in compliance with Clause [14], TNT will clyr Customer for the actual delivery
service provided (e.g. before noon) rather tharnrgithg the quoted price for the originally
requested service (e.g. before 9 am), within tineesgroduct category as the service ordered.

VALUABLE GOODS

Valuable goods such as precious stones, precioualangewellery, money, negotiable

instruments, unprotected furniture, glass or chiobjects of art, antiques, important
documents that include passports, tenders, sharegton certificates are not suitable to be
sent through TNT’s network delivery system. Anylsgoods sent through TNT's network

delivery system shall be at Customer’s own risk.

INSURANCE

Customer may purchase insurance from TNT for tHe Value of the Shipment (non
document shipment) by (electronically) completihg televant box on the consignment note
and paying the indicated charge for coverage agaisk of loss and damage during
transportation up to a maximum of 25,000 Euros§iepment. In this case TNT's liability is
limited as provided under Institute Cargo Clause A
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13.2.

14.

14.1.

14.2.

14.3.

15.

15.1.

This insurance option is not available (unless sgwatly agreed with TNT) for precious
stones, precious metals, smart phones and watietdsts, laptop computers, plasma and/or
LCD screens, jewellery, money, glass, china, objaft art, antiques, documents or any
films, tapes, discs, memory cards or any such aflaéa or image carrying goods and does
not cover (i) losses of a consequential naturg,d@lays in transportation, or (iii) losses
arisen as a result of Customer’s breach of anysafbligations under these Conditions. This
insurance option is furthermore not available fon4transportation services and for a limited
number of countries (a list of these countrieslmaimade available by TNT upon request).

CLAIMS PROCEDURE

TNT will only accept the submission of a claim #otost, damaged or delayed Shipment, or
for any other damages, if Customer complies with applicable Convention and with the
following procedure:

14.1.1 Customer will notify TNT in writing about the losdamage or delay within 21 days
(i) after delivery of the Shipment, (ii) from thate the Shipment should have been
delivered or (iii) from the date Customer reasopablould have become aware of
the loss or damage;

14.1.2 Customer must document its claim by sending TNTeddlvant information about
the Shipment and/or the loss, damage or delay;

14.1.3 TNT is not obliged to act on any claim until itsacges have been paid by Customer,
nor is Customer entitled to deduct the amountsélteged claim from TNT’s
charges;

14.1.4 in order for TNT to consider a claim, the contesftthe Shipment and the original
packaging must be made available to TNT for ingpact

TNT may assume the shipment was delivered in goaditon unless the receiver has noted
any damage on TNT's delivery record when the Shigmeas accepted.

In case of acceptance by TNT of part or all of Gosr’s claim, Customer warrants to TNT
that its insurers or any other third party havingraterest in the Shipment shall have waived
any rights, remedies or relief to which they midigcome entitled by subrogation or
otherwise.

RATES AND PAYMENT

In consideration of TNT providing the Services, ©uaser shall pay TNT's charges
(including applicable surcharges) in accordancé wie rates applicable to the Shipment as
set out in TNT’s rate card (available on requestifrany TNT office in the country from
which the Shipment is invoiced ) or in the releveontract between Customer and TNT.
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15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

TNT's rates are exclusive of any import duties, @xmluties, customs clearance charges,
Tax ID/VAT on transportation services and any logalies, charges and taxes, as and when
applicable. Customer shall reimburse TNT withina¥l of the date of the invoice for any
such duties, charges and taxes.

TNT’s rates include simple customs clearance fotrealand TNT reserves the right to
charge an additional administration fee where tomesuming excessive customs related
clearance work is needed or needs to be prepamthtde TNT to deliver a Shipment.

In the event the Shipment is not non-stackableNif’$ sole discretion, TNT reserves the
right to apply a surcharge to its applicable rates.

TNT's rates are subject to index-linked fuel surges and TNT reserves the right to change
the fuel surcharge index and table without notec€tstomer. Both the amount and duration
and type (e.g. ground and air) of the fuel surchargll be determined at TNT's sole
discretion

Information on surcharges as applied by TNT islabée on TNT's (local) website, which
website information is leading and overrides arfgrimation on surcharges presented in any
other form.

TNT charges for either the declared weight of thep®ent or the declared volumetric
weight of the Shipment, whichever is the highed #me volumetric weight is calculated in
accordance with the volumetric conversion equasenout in TNT'’s rate card. TNT may
check the weight and/or volume of and/or the nunddatems within the Shipment and if
greater than the declared weight and/or volumecaimd/mber of items, Customer agrees that
the actual weight of the Shipment and/or the actedimetric weight of the Shipment,
whichever is the higher, shall be used for the psepof the calculation of TNT’s charges.

All Shipments will be invoiced weekly in arrearsin the collection date and Customer shall
pay TNT within 7 days of the date of the invoicetheut withholding, deduction,
counterclaim or set off and in the currency statedhe invoice or otherwise in a local
currency against exchange rates provided by TNTI'$Mvoices do not include a copy of
Proof of Delivery.

TNT reserves the right to charge interest on & [gayments at the rate of 6% above the
European Central Bank base rate as of the dueudditereceipt of payment of the relevant
invoice. Customer will indemnify TNT for the reasdrte cost of collection of such invoices.

Where permitted by law, TNT's standard invoice preation method is electronic
invoicing. If Customer requests to use paper inwngidnstead, TNT reserves the right to
charge Customer an administration fee for providing service.
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15.11. Customer acknowledges and agrees that TNT has erajdren,in addition to any other

16.

17.

17.1

17.2

18.

18.1.

right or remedy available to it, on the Shipmemt§ NT's possession and that TNT has the
right to sell the contents of the Shipments andinghe proceeds of sale in settlement of any
amounts that Customer may owe TNT.

INDEMNITY IN RESPECT OF EMPLOYEES

Customer indemnifies and holds TNT harmless from against any liabilities or for any
costs, damages or expenses, including legal costs@orneys’ fees, TNT may incur either
to Customer or to anyone else arising directlyndirectly from the redundancy, selective re-
employment or transfer of any employee or formeplegee of Customer or of any supplier
or former supplier to Customer or of any third pasthich may in any way arise from the
commercial relationship between TNT and Customeluting but not limited to any liability
arising under the European Community Acquired Righirective (77/187/EEC, as amended
by Directive 2001/23/EC) or national implementiregiklation thereof or under any other
applicable employment legislation.

ENTIRE AGREEMENT AND SEVERABILITY

It is TNT’s intention that all terms and caiwhs applicable between TNT and Customer are
contained herein. If Customer wishes to rely on eaations to these Conditions, it must
ensure that that is recorded in writing and sighgdooth TNT and Customer before the
Shipment is accepted by TNT for performance of 8ess

In the event that any term or condition isla®ex invalid or unenforceable such a
determination shall not affect the other provisiohshese Conditions all of which remain in
force.

GOVERNING LAW AND JURISDICTION

Save as provided by any applicable Convention,udésparising from or related to these
Conditions shall be subject to the laws and thetsaaf the country where the Shipment is
presented to TNT for performance of Services.



