
FEDEX PRIVACY NOTICE 

(CHINA VERSION) 

 
Your trust matters to us. That is why we protect your information and use it responsibly, while continuing to deliver 

the excellent services you expect from FedEx and its operating groups, subsidiaries and divisions (hereafter 

“FedEx”). At FedEx, we are committed to protecting your privacy and the security of a variety of information related 

to an identified or identifiable natural person that is recorded electronically or otherwise, excluding anonymized 

information (hereafter “Personal Data”). FedEx has created this  privacy notice (hereafter “Privacy Notice”) to 

explain how FedEx collects and uses Personal Data. 

 
This Privacy Notice is not a contract and does not create any legal rights or obligations. 

 
Last update: November 1, 2021 

 
When this Privacy Notice mentions “FedEx”, “we”, “us”, or “our”, FedEx is referring to the FedEx entity specified 

in the paragraph below that is deciding on the purposes and means of the handling of your Personal Data under 

this Privacy Notice. 

 
When you are using our services in the People's Republic of China ("PRC" or "China"), your Personal Data is 

handled by Federal Express (China) Company Limited and its affiliates. When you are using our services 

globally, your Personal Data is handled by FedEx Corporation, having its headquarters in Memphis, 

Tennessee, and/or its affiliates. 

 
Contact Information: 
 

FedEx Express (China) Company Limited 

Attn: Legal Department  

Rm 1801, The Center 

989 Changle Road 

Shanghai, P.R. China 

 

FedEx Corporation 

Attn: Legal Department - Compliance  

1000 Ridgeway Loop Road, Ste 500 

Memphis, TN 38120  

United States of America 

 

For any questions or requests about your Personal Data: 

 

Online contact form: https://privacyportal.onetrust.com/webform/8a471a7b-6a52-49d0-bcb0- 

fa8bdb61598f/c121cce6-6cfb-4c3d-9b61-334f56a01b5f 

 

Email: AMEAprivacy@fedex.com 

 

 
Overview 

 

This Privacy Notice answers the following questions: 

1. Does this Privacy Notice apply to you? 

2. What Personal Data does FedEx collect and why? 

3. Does FedEx use cookies? 

4. Who has access to your Personal Data? 

5. How long will FedEx handle your Personal Data? 

6. What measures does FedEx take to protect your Personal Data? 

7. Where does FedEx store or transfer your Personal Data? 

8. What rights can you exercise in relation to your Personal Data? 

9. What if you have other questions or complaints? 

10. Will there be updates to this Privacy Notice? 
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1. Does this Privacy Notice apply to you? 

 

This Privacy Notice applies to you if you are a customer of FedEx, a recipient of a package delivered by FedEx, a 

supplier of FedEx, or if you contact FedEx, for instance, by visiting www.fedex.com including any (sub)pages and 

mobile apps (hereafter “Websites”), using social media or if you receive emails from FedEx. 

 
Our Websites are for a general audience and not aimed at children. In principle, we do not collect Personal Data 

from children under the age 14. If you are under the age of 14 and you want to use our services, please rely on 

a parent or guardian to assist you. 

 
If a child under the age of 14 may have disclosed Personal Data to us, the parent or guardian can contact 

FedEx using the following, and we will remove Personal Data, if required:  

 

Online contact form: https://privacyportal.onetrust.com/webform/8a471a7b-6a52-49d0-bcb0- 

fa8bdb61598f/c121cce6-6cfb-4c3d-9b61-334f56a01b5f 

 

Email: AMEAprivacy@fedex.com 

 

 

2. What Personal Data does FedEx collect and why? 

 
In the course of its business activities and providing the services, FedEx will need to handle Personal Data. 

Without your Personal Data, we will not be able to provide you with the requested services.   

 

• Personal data that you provide to us voluntarily for purpose of using our service 

 

- FedEx collects Personal Data when it is provided by the shipper or account holder or by a visitor to our 

website. If you are the shipper or account holder, then we receive your Personal Data directly from you.  
- When you register at our websites, you are required to submit your name, e-mail address, phone number, 

address, postcode, and other necessary information as shown on the registration page. We may use your 

information to contact you about your service demand.  

- When you open a FedEx  shipping account, you need to submit your name, address, payment card 

information, and account number. The handling is necessary to perform an agreement between you and 

FedEx. 

- For the purpose of signing shipping agreement and making shipment, you are required to submit your 

name, address, and phone number to be listed as the shipper. We also need to collect your financial 

information, including your bank account number and payment and order information, including the 

originating place, the destination, post codes, information about your cargo. The handling is necessary to 

perform an agreement between you and FedEx. 

- To comply with the legal obligations of authentication for shipment and for safety and security concern, you 

are required to provide the identification information, which may include the picture and number of ID 

card/passport/homeland return permit, etc.. The handling is necessary for us to comply with our legal 

obligations. 

- If you sign up for FedEx shipping/clearance tools, you need to submit your name, address, and email 

address and other necessary information as shown on the registration page to customize your FedEx 

Express service. 

- If you want to track the status of the parcel, you need to submit your email address and phone number to 

receive our tracking notifications. 

- When you subscribe to our marketing communications, you need to submit your name, email address, 

phone number, postcode, your company and other necessary information. You may also voluntarily provide 

us your preference information, such as your shipping amounts, frequency as shown in the subscription 

page. If you wish to unsubscribe our marketing communications, you may click the unsubscribe link at the 

bottom of any of our marketing communications, or contact FedEx Customer Service.  

- We may use your preference information, your complaint, our communication records and other interaction 

information with you to develop and improve of FedEx products and/or services, research and development 

(e.g., analyze information related to the shipment and services to improve our services); and to perform 

analyses with respect to Personal Data for statistical and scientific purposes (e.g., deliver advertising, 

communications and content from us on our sites and those of third parties more specific to your 

interests).Your preference information includes shipping amounts, complaints, history of purchases and 

related commercial activities, communication, survey information, and shopping preferences. 

 

• Information that we collect indirectly 
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- When you are the recipient of the shipment, we will collect your name, phone number, email address, 

address and postcode from the shipper/account holder to make the shipment to you/to issue commercial 

invoice. 

- When you are the person designated by the shipper/account holder to receive tracking notifications, we 

will collect your email address and phone number from the shipper/account holder to send you our tracking 

notifications. 

- When you place an order with an online retailer, and we will collect and handle your name, phone number 

and address from the online retailer to deliver the parcel   to the address. 

- When you are an individual rather than an entity, for the purpose of issuing commercial invoices, we will 

collect name, phone number, email address and address of you. 

 

When FedEx receives Personal Data indirectly, we rely on the provider of the Personal Data for the accuracy 

of the information and that the provider has the authority to provide that information to FedEx. 

 

• Information that we collect automatically 

 

- When you visit our Website, we may collect certain information automatically from your device. This will 

include IP address, unique device or user ID, system and browser type, date and time stamps, referring 

website address, content and pages you accessed on our Websites or mobile apps, dates, times and 

locations actions taken place, websites you visit (if you connect to our in-store wireless services), click-

stream information and device location (if you turn on the feature in the mobile app). 

- Collecting this information enables us to better understand the visitors who come to our Website, where 

they come from, and what content on our Website is of interest to them.  We use this information for our 

internal analytics purposes and to improve the quality and relevance of our Website to our visitors. We will 

also need to keep log to record the network activities of our website in accordance with Chinese laws and 

regulations.  

- This information may be collected using cookies and similar tracking technology, as explained further under 

the heading “Does FedEx use cookies” below. 

 

• Information that may be considered sensitive 

 

- We will make sure that the handling of your sensitive Personal Data is directly necessary to achieve the 

specific purposes as described in this Privacy Notice, and our handling of your sensitive Personal Data will 

be equipped with strict security measures and be conducted in a manner of having the least impact on 

your personal rights and interests. 
- Among the above information we collect, the following may be considered sensitive: 

o Your financial information such as payment card information, and bank account number; and 

o Your biometric recognition information such as your picture and number of ID 

card/passport/homeland return permit, etc. 

 

• Legal basis for the handling of Personal Data 

 

Please be fully aware that we may rely on the following legal basis to collect and handle your Personal Data. 

The legal basis may vary depending on the type of information, the intended business activities and services, 

and/or as otherwise required or permitted by PRC laws. 

 

To the maximum extent permissible under the PRC laws, we will rely on the following legal basis where your 

consent is not required for such handling: 

- Where handling of Personal Data is necessary for the conclusion or performance of a contract to which 

the relevant individual is a party; Where the handling of Personal Data is necessary for the performance of 

statutory duties or obligations; 

- Where the handling of Personal Data is necessary to respond to public health emergencies, or to protect 

the life, health and property safety of natural persons in an emergency; 

- Where Personal Data are processed within a reasonable scope for the purposes of news reporting, public 

opinion supervision and other acts conducted in public interests; 

- Where Personal Data voluntarily disclosed by an individual or other Personal Data that have been lawfully 

disclosed are processed within a reasonable scope in accordance with this Law; 

- Where there are any other circumstances stipulated by laws or administrative regulations. 

 
Where your consent is required for such us to collect and handle your Personal Data, we will rely on your 

consent, as may be directly or indirectly provided to us in any manner or form, to the maximum extent permitted 

by PRC laws. This consent provides us with a legal basis to collect and handle your Personal Data, and you 

have the right to withdraw your consent at any time. FedEx will stop the further handling of your Personal Data 



as soon as possible after you notify to us the withdrawal of your consent. However, this does not affect the 

lawfulness of the handling before consent was withdrawn. 
 

 
3. Does FedEx use cookies? 

 
Yes, FedEx uses cookies and similar technologies on its Websites. Through these cookies, FedEx automatically 

obtains Personal Data as listed above when you visit our Websites. To learn more about the cookies and similar 

technologies, please consult our Cookie Notice. 

 

 
4. Who has access to your Personal Data? 

 
FedEx shares your Personal Data with third parties in the following circumstances: 

 

• With its affiliates, operating groups, subsidiaries and divisions, or with third parties if such is necessary 

for the purposes as listed above. If appropriate, FedEx will require third parties to conduct activities in 

a manner consistent with FedEx policies and guidelines in relation to data protection. 

 

• With entrusted data processors, i.e., parties such as vendors or service providers handling Personal 

Data on our behalf. In such cases, these third parties only use your Personal Data for the purposes 

described above and only in accordance with our instructions. FedEx will only use processors which 

provide sufficient guarantees to implement appropriate technical and organizational measures and 

ensure the protection of the rights of data subjects. 

 

• With its employees if and to the extent necessary for the performance of their tasks. In such a case, 

access will be granted only if and to the extent necessary for the purposes described above and only if 

the employee is bound by confidentiality. 

 

• If and when required to do so by law, court order, or other legal process, for example, with law 

enforcement agencies or other governmental agencies, to establish or exercise our legal rights or in 

connection with a corporate transaction, such as a divesture, merger, consolidation, or asset sale, or 

in the unlikely event of bankruptcy. 

 

• With a buyer (and its agents and advisers) in connection with any purchase, merger or acquisition of 

any part of our business, provided that we inform the buyer it must use your Personal Data only for the 

purposes disclosed in this Privacy Notice. 

 

 
5. How long will FedEx process your Personal Data? 

 
We will retain your Personal Data no longer than necessary for the purpose(s) for which we process your 

Personal Data. After the retention period we will delete or anonymize your Personal Data, unless we need to 

retain certain of your Personal Data for another purpose. We will only do so if we have a legal ground to retain 

your Personal Data. We will also ensure that Personal Data are only accessible for that other purpose. 

 
For example, we need your Personal Data to perform the customs clearance process. Customs laws dictate that 

we have to retain/store - certain of - those Personal Data. Generally, this period varies from 3 to 7 years, depending 

on the applicable laws and regulations. In those cases, we will only store the Personal Data necessary to meet 

our legal obligations. 

 

Please contact us using the contact details above if you have questions about specific retention periods. 

 

 
6. What measures does FedEx take to protect your Personal Data? 
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FedEx maintains appropriate technical and organizational measures to protect your Personal Data against 

accidental or unlawful handling, including protecting your Personal Data against unauthorized access, 

maintaining the confidentiality, integrity and availability of your Personal data, and training personnel on 

information security requirements. 

However, no security measure can guarantee against compromise. You also have an important role in 

protecting your Personal Data. You should not share your username and password with anyone, and you 

should not re-use passwords across more than one website. If you have a reason to believe that your 

Personal Data has been compromised, please contact us as detailed above. 

 
 

7. Where does FedEx store or transfer your Personal Data? 

 
Due to the nature of our business and the services we provide to our clients, FedEx may need to transfer your 

Personal Data to its affiliates, operating groups, subsidiaries and divisions located outside of the PRC  to perform 

the agreement with you or for the purposes specified under "what Personal Data does FedEx collect and why". In 

any case where we transfer Personal Data, FedEx shall ensure that such a transfer is subject to appropriate 

safeguards not lower than the protection level required under applicable laws in China.  Prior to cross-border 

transfer or remote access, we will complete the appropriate procedures in accordance with the requirements of the 

relevant data protection laws and regulations. For more detailed information about these safeguards, please write 

emails to: AMEAprivacy@fedex.com. 

 

 

8. What rights can you exercise in relation to your Personal Data? 

 
Based on the law applicable to the use of your Personal Data, you may have rights that you can exercise in 

relation to your Personal Data. Note that in some cases we are not required to completely comply with your 

request, as such rights may be conditional or because we have to balance your rights against our rights and 

obligations to process your Personal Data and to protect the rights and freedoms of others. A number of the 

rights you have in relation to your Personal Data, as applicable in China are explained below: 

 
Right of access 

You may be entitled to a copy of the Personal Data we hold about you and to learn details about how we use it. 

Your Personal Data will usually be provided to you digitally. We may require you to prove your identity before 

providing the requested information. 

 
Right to rectification 

We take reasonable steps to ensure that the information we hold about you is accurate and complete. However, 

if you believe this is not the case, you may have the right to request that any incomplete or inaccurate Personal 

Data that we process about you is amended. 

 
Right to deletion 

You may have the right to ask us to delete your Personal Data, for example where the Personal Data we collected 

is no longer necessary for the original purpose, where Personal Data has become obsolete or where you withdraw 

your consent (if we are handling your Personal Data based on consent). However, this will need to be   balanced 

against other factors. For example, we may not be able comply with your request due to certain legal or regulatory 

obligations. 

 
Right to restriction of handling 

You may be entitled to ask us to (temporarily) stop using your Personal Data, for example where you think that 

the Personal Data we hold about you may be inaccurate or where you think that we no longer need to use your 

Personal Data. 

 
Right to data transferability 

You may have the right to ask that we transfer Personal Data that you have provided to us to a third party of your 

choice. This right can only be exercised when you have provided the Personal Data to us, and when we are 

handling that data by automated means on the basis of your consent or in order to perform our obligations under 

a contract with you. 

 
Right to object 

You may have the right to object to handling which is based on our legitimate interests. In case of the handling of 

Personal Data for marketing purposes, you have the right to object at any time. When you notify us to  stop using 

your Personal Data for marketing purposes, FedEx will immediately cease to use your Personal Data. 

 

For other purposes based on our legitimate interests, we will no longer process the Personal Data on that basis 
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when you file an objection based on your grounds relating to your particular situation, unless we have a 

compelling legitimate ground for the handling. Note, however, that we may not be able to provide certain services 

or benefits if we are unable to process the necessary Personal Data for that purpose. 

 
Rights relating to automated decision-making 

You may have the right not to be subjected to automated decision-making, including profiling, which produces 

legal effect for you or has a similar significant effect. If you believe you have been subject to an automated decision 

and do not agree with the outcome, you can contact us using the details below and ask us to review the  decision. 

 
Right to withdraw consent 

We may ask for your consent to process your Personal Data in specific cases. When we do this, you have the 

right to withdraw your consent at any time. FedEx will stop the further handling as soon as possible after the 

withdrawal of your consent. However, this does not affect the lawfulness of the handling before consent was 

withdrawn. 

 
Use the  contact information as provided at the top of this Privacy Notice for your requests about these rights. 

 

We would not be able to respond to your request in the following circumstances: 

• If the information requested is related to our performance of legal obligations; 

• If the information requested is directly related to national interest, national defense; 

• If the information requested is directly related to public interest, public health and safety; 

• If the information requested is directly related to criminal investigation, prosecution, trial and execution of 

judgment; 

• If we have reasonable evidence to prove that you have malicious intent or intends to abuse your data 

subject’s rights; 

• Response to the data subject request will lead to the infringement of lawful right and interest of the data 

subject or other individuals, organizations. 

• If the information requested is related to trade secret. 

 
You can manage your accounts with FedEx through the following. 

• Emails: For your email preferences, visit the Email Preference Center. 

• Cookies and other technologies: To exercise choices you have for certain cookies, you can generally 

review your Internet browser settings, typically under the sections "Help" or "Internet Options". If you 

disable or delete certain cookies in your Internet browser settings, you might not be able to access or use 

important functions or features of the Websites, and you may be required to re-enter your log-in details. 

 

 

9. What if you have other questions or complaints? 

 
Questions or complaints regarding the handling of your Personal Data can be directed to FedEx by using the 

contact information as provided at the top of this Privacy Notice. 

 

 
10. Will there be updates to this Privacy Notice? 

 
FedEx may update this Privacy Notice from time to time. When we update our Privacy Notice, we will take 

appropriate measures to inform you, consistent with the significance of the changes we make.  

 

You can see when this Privacy Notice was last updated by checking the “last updated” date displayed at the top 

of this Privacy Notice.   

 

 

© 2021 FedEx 


