Press release
TNT Express launches PharmaSafe, the all-in-one transport
solution for temperature sensitive pharmaceuticals
The service will be presented tomorrow in Basel at Cool Chain Logistics Europe 2012
30 January 2012 - TNT Express launches PharmaSafe, a specialised temperature-controlled
service for the reliable transport of large quantities of pharmaceutical products, such as
vaccines and insulin.
PharmaSafe is designed to tackle the main challenge facing pharmaceutical supply chains:
the lack of control and visibility inherent in the involvement of too many parties (typically more
than 20 for an air shipment). The majority of errors occur when shipments change hands. Risks
include damages to packaging, customs clearance delays, and most importantly temperature
deviations, which can incur major costs for pharma companies and affect product efficacy.
According to the World Health Organization, every fourth vaccine reaches its destination in a
degraded state because of incorrect shipping.
PharmaSafe will simplify and secure the international movements of high-value, often
life-saving, pharmaceutical products requiring strict temperature control. With this new service,
TNT Express acts as one partner. TNT controls the full supply chain, from packaging
procurement to delivery. It uses its own aircraft, handling stations, collection and delivery
networks, as well as in-house customs clearance experts. PharmaSafe also comes with one of
the best passive containers currently available, the va-Q-tainer.
The va-Q-tainer is a high performance, cost-efficient and re-usable passive container. Its
reliability is such that insurance companies have, in some instances, cut premiums by 50 % for
pharmaceutical companies that use it. Va-Q-tainers are capable of maintaining the required
inside temperature (frozen, refrigerated or controlled room temperature) for more than
120 hours without electrical power supply or dry ice, even in extreme outside temperatures.
TNT offers rental of pre-conditioned, ready to “load and go” va-Q-tainers.
Crucially, PharmaSafe offers real time tracking of location and temperature from end to end.
Sensors measure the temperature of the shipment not only inside, but also outside the
va-Q-tainer throughout the transport. Temperatures are even measured during flights. The
information is transmitted in real time to TNT’s 24/7 PharmaSafe Management Centre by a
GSM transponder that can be used on TNT’s aircraft. TNT Express can thus detect, predict and
correct any temperature excursion without customers having to take action themselves. TNT
Express sends customers a detailed shipment and temperature report immediately after
delivery.
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To ensure even better control over the supply chain, TNT Express offers PharmaSafe on the
routes the company operates using its own fleet. The service is available between Europe, the
Middle East, Asia and the United States, as well as within Europe. TNT Express operates the
most extensive road network in Europe, as well as flights to more than 70 destinations
worldwide, including Shanghai, Chongqing, Hong Kong, Dubai, Moscow and New York.
“PharmaSafe is the market leading solution for preserving the efficacy, value and brand of
temperature sensitive pharmaceutical products during transport. We are pleased to offer this
new service to our growing number of pharmaceutical customers,” says Roland Schuetze, TNT
Express Director Global Industry Healthcare. “Our customers’ temperature sensitive shipments
never change hands. TNT acts as one partner, using its own networks and operations from
end-to-end. PharmaSafe comes with cutting edge packaging and real time temperature and
location tracking to further secure the transport of temperature-controlled pharmaceutical
products,” says Gert de Gier, TNT Express Global Manager Industry Solutions Healthcare.
TNT Express will present PharmaSafe tomorrow at the “Cool Chain Logistics Europe 2012”
event in Basel, Switzerland. Other presentations will follow in Beijing on 28 February (“2nd
Annual Biopharmaceutical Cold Chain 2012”) and in Singapore on 19 March 2012 (“5th Annual
BioPharma Asia Convention 2012”).
PharmaSafe complements TNT Express’ range of specialised services to the healthcare
industry. TNT has served this industry for over two decades, ensuring that biological samples,
medicine, surgical kits and other life saving devices get to their destination quickly and
efficiently. Other services include Clinical Express, Hospital Express and Direct-to-Pharmacy.
Demand for temperature-controlled air transport of pharmaceutical products is expected to
grow by 12 % annually over the next five years, fueled by stricter regulations on risk control and
increasing global demand for medicine.
- ENDS About TNT Express
TNT Express, one of the world’s largest express delivery companies, moves 4.7 million parcels,
documents, and pieces of freight every week to more than 200 countries. TNT Express
operates air and road transportation networks in Europe, China, South America, the
Asia-Pacific and the Middle East. The company employs 83,000 people and runs a fleet of
about 30,000 road vehicles and 50 aircraft. It has more than 2,600 depots and sorting centres.
TNT Express made €7.053 billion in revenue in 2010. For more information, please visit TNT’s
website at: http://www.tnt.com/corporate
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For media inquiries, please contact:
TNT Express Media Relations
Ernst Moeksis

Cyrille Gibot

Director External Communication

Senior Press Officer

Phone: +31 88 393 9323

Phone: +31 88 393 9300

Mobile: +31 651 189 384

Mobile: +31 651 133 104

Email: ernst.moeksis@tnt.com

Email: cyrille.gibot@tnt.com

For pictures, video, and the latest news of TNT Express, please visit TNT’s online press
room: http://www.tnt.com/corporate/en/site/home/press/presslibrary.html
Follow us on Twitter at @TNTExpressNews
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