
Effective 9 August 2026, the following fees and surcharges will increase in price:

Prices ($$.¢¢) are in Australian Dollars (AUD)

Description
 Domestic Fees & Surcharges

(unless stated otherwise, 

applied per consignment)

Further Information

Dangerous Goods (Road Express) $77.00

Dangerous Goods (excluding Road Express) $256.00

TNT e-Returns: Returns (RET) $26.00

TNT e-Returns: Futile (FUT) $26.00

TNTe-Returns: Storage (STR) $26.00

Manual Consignment Note Fee $35.00

Residential Pickup (RSP) $7.00 For pick up from a private residence (includes where business is being run from this residence).

Residential Delivery (RSD) $7.00 For delivery to a private residence (includes where business is being run from this residence).

Re-Delivery Fee (RED) $26.00
Fee applies where an initial attempt to deliver a consignment fails and is returned to our depot for further processing requiring a subsequent 

delivery or customer pick-up.

Oversize Freight (OS0): 1.50 to 1.99 metres $18.00 Oversize freight where any one dimension (length, height or width) exceeds 1.49 metres.

Oversize Freight (OS1): 2.00 to 2.99 metres $39.00 Oversize freight where any one dimension (length, height or width) exceeds 1.99 metres.

Oversize Freight (OS2): 3.00 to 3.99 metres $52.00 Oversize freight where any one dimension (length, height or width) exceeds 2.99 metres.

Oversize Freight (OS3): 4.00 to 4.99 metres $320.00 Oversize freight where any one dimension (length, height or width) exceeds 3.99 metres.

Oversize Freight (OS4): 5.00 to 5.99 metres $576.00 Oversize freight where any one dimension (length, height or width) exceeds 4.99 metres.

Oversize Freight (OS5): 6.00 metres and greater $767.00 Oversize freight where any one dimension (length, height or width) exceeds 5.99 metres.

Manual Handling Fee (MHP) $18.00

This fee is charged per item and applies to items that TNT determines are incompatible with its sortation system and require manual 

handling. This includes size, weight, fragility (including glass), poorly packaged, unstable due to uneven weight distribution, liquids, have 

unusual shapes (including tubes, cylinders, flat pack items, tyres, drums, fabric rolls) or are classified as Dangerous Goods.

Heavyweight Residential Pickup (RP1) $67.00
For pick up from a private residence (includes where business is being run from this residence) with a chargeable weight of 30kg and over, 

but less than 100kg. Charged in addition to the RSP fee. Refer to tnt.com.au for specific services and conditions. 

Heavyweight Residential Pickup (RP2) $205.00
For pick up from a private residence (includes where business is being run from this residence) with a chargeable weight of 100kg and over. 

Charged in addition to the RSP fee. Refer to tnt.com.au for specific services and conditions. 

Heavyweight Residential Delivery (RD1) $67.00
For delivery to a private residence (includes where business is being run from this residence) with a chargeable weight of 30kg and over, but 

less than 100kg. Charged in addition to the RSD fee. Refer to tnt.com.au for specific services and conditions. 

Heavyweight Residential Delivery (RD2) $205.00
For delivery to a private residence (includes where business is being run from this residence) with a chargeable weight of 100kg and over. 

Charged in addition to the RSD fee. Refer to tnt.com.au for specific services and conditions. 

Book-In Request (CB1) $42.00
Fee applies for each request to defer the delivery date/time beyond the standard transit time. 

* This fee can be charged more than once per shipment.

Book-In Storage Fee (ST1) $53.00
Fee applies where a consignment requiring Book-In Service request in storage from day 3 to day 4. The Book-in storage day begins on the 

next business day when the consignment is first Booked-In.

Tail Lift Pickup (TP1): Chargeable Weight 30kg-99kg $48.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.

Tail Lift Pickup (TP2): Chargeable Weight 100kg-299kg $90.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.

Tail Lift Pickup (TP3): Chargeable Weight 300kg-499kg $127.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.

Tail Lift Pickup (TP4): Chargeable Weight  500kg and over $260.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.

Tail Lift Delivery (TD1): Chargeable weight 30kg-99kg $48.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.

Tail Lift Delivery (TD2): Chargeable Weight 100kg-299kg $90.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.

Tail Lift Delivery (TD3): Chargeable Weight 300kg-499kg $127.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.

Tail Lift Delivery (TD4): Chargeable Weight 500kg and over $260.00 Residential pickups and/or deliveries are excluded from this surcharge. Refer to tnt.com.au for specific services and conditions.


