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Express Import System
Quick Reference for Recelver

This quick reference will show you the key steps in creating an import
shipment by using Express Import System.



Login

Step |: Login to myTNT and click “Express Import” button at the top menu.
Step 2: Enter your User ID and Password and press “Login in” button.
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Manage your shipping and collection
process easily using myTNT.
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[0 Remember me
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Enter your myTNT username and password to login to Express Import System.

You may click “Remember me” checkbox to remember your login details so
that you don’t need to provide login details next time.




Terms & Conditions

To start using Express Import System, you have to accept the terms & conditions.

Contact customer service Help Logout

m CREATE ORDER MONITOR ORDERS TRACK & TRACE ADDRESS BOOK SETTINGS

Express Import Terms & Conditions

Terms & Conditions Receiver details Sender details Shipment details Service selection Overview

Terms & Conditions

By clicking this bhutton, receiver agrees that the carriage of shipments by and its relationship with TMT shall be subject to the THT Express Terms and Conditions of
Carriage and to indemnify TMT and hold THT harmless fram any liabilities (including any costs, damages or expenses; TMT may suffer arising out of receiver ar
(zender providing incorrect or incomplete information ta THT or not complying with instructions of TMT in connection with the shipment, including but not limited to the
| content, address details, packaging reguirements and dangerous goods.

I have read the above terms & conditions and agree

Next b

Disclaimet  Privacy statemerd  Terms and conditions of cartiage

Irtellectusl and other property tights to the information contained in this site are held by TMT Holding B.Y . with all rights reserved @ 2010

Click the checkbox and press “Next” to
proceed.




Receiver Details

Express Import Receiver details

You can select the language for the Express

Terms & Conditions Receiver details Sender details Shipmentdetails ~ Service selection = Overview Import SyStem interface-
Your details Company details
SR ay n If you have more than one TNT account number,
n Language selection n Accountiumber* | s ) You can select the account number for this
Company name *  TNT Express Waorldwide (HK) Lid inbound Order.
Receiver contact details Receiver address
Fields marked = are mandatory Fields marked = are mandatory
“ n “ Enter your contact details. The email address
Conteciname* [ys [ Karen Lau House number Fiat numbsr entered will be used to receive all the messages
Genltiseptnt o g Address line 1~ SR regarding this import order. Please make sure the
Ermail address *  karen laug@tnt.com| Addressline 2 willennium City| inf ti f il add i t
Alternative email address Address line 3 288 Kwun Tong Raod Information or emall address Is correct.
Town / Cily*  Kwun Tong.
State ! Province
Localion * HONG KONG n Receiver address is locked and not able to be
Festeae altered. However, you can specify a delive
Y P
[T]specify an alternative delivery address address if reqUIred .

S o o




Sender Details

Express Import Sender details

Terms & Conditions Receiver details Sender details

Sender's contact details

Fields marked * are mandatory

Company name *  ABC Lid (Singapore)

Sender contact name * Gordon Ling

Sendertelephone no.* 6511111111
Email address *  gordon ling@tnt com

Alternative email address

Sender's language English +

Shipment details Service selection Overview

Sender address

Fields marked * are mandatory

Select from address book

Shortreference  ABC-SG
House number Flat number
Address line 1* 123 Happy Road
Address line 2
Address line 3

Town I City *  gingapore

State / Province

Location *

SINGAPORE v

Fostcode  pq8085
[5]

[[]Specify an alternative collection address

aci Conco

Next »

Enter sender’s contact details. The email address
entered will be used to receive all the messages
regarding this import order. Please make sure the
information of email address is correct.

Enter sender address. If you have saved the
address before, click “Select from address book”
to recall it.

After entering a new sender address, remember
to click “Save to address book”. So that you can
recall it next time.




Shipment Details

Express Import Shipment details

Terms & Conditions Receiver details Sender details Shipment details Service selection Overview

Shipment details

Fields marked * sre mandatory

n Shipment reference

Currency | EUR (EURO)

Shi it contains *

dangerous goods?

Mo el
O Document(s) @& Goods

“ Message to sender ™

FPlease click here to enter a text that describes the itern that you want the sender to ship to you. Be as
as applicable. You can also suggest a collection date. This message will not be translated into the s

[ Delivery instructions

O Shipment details

Skip wizard

Select Document(s) or Goods.

You can enter a shipment reference and select the
currency for the import shipment.

Enter a text that describes the item that you want
the sender to ship to you. Be as exact as you can.
Use model numbers or reference numbers as

applicable. You can also suggest a collection date.

Click the checkbox and enter delivery instructions
if required.

Click the checkbox and enter shipment details if
you know the information. You can leave it for
sender to enter.




Service Selection

Express Import Service selection

Terms & Conditions ' | Receiver details ' = Senderdetails ' | Shipmentdetails ' | Service selection Overview
n Quote approval

‘Would you like to approve a quote after the sender has completed entering the details of the shipment ? The quote will show the available services and the charges
applicable for you to select.

O Yes (® No, proceed without cost approval

=

Coack Sy vz Y sove oaer s ] canl ve

If you would like to approve a quote after sender
has completed the shipment details, click “Yes”.
You have to login to the system again to approve
the quote and select service after sender has
completed the shipment details.

Otherwise, click “No” and “Next” to select
service and option. The import order will process
automatically after the sender has completed the
shipment details.

Select service and option.

Express Import Service selection

Terms & Conditions ' | Receiver details ' = Senderdetails ' | Shipmentdetails ' | Service selection Overview

Service selection

n 1.Select service

Service

O | Express

O | Economy Express

2.8elect options

Priority

Insurance / Enhanced liability

Soveorder s st ] ol




Order Overview

Express Import Order overview

Terms & ~ details Sender details

— YWour details

Language selection  English

-~ Receiver contact details
Fields marked - are mandatory

Contact name = [ s I~

Contacttelephone no. > 23314725
Email address = gordon.ling@tnt.com
Alternative email address

- Sender's contact details
Fields marked - are mandatory

Company name *  ABC Lid (Singapore)

Sender contact name * Gordon Ling

Sendertelephone no. * 6511111111
Email address *  gordon.ling@tnt.com
Alternative email address gordonlinghk@yahoo.com hk

Senders language English &

Shipment details

Fislgs mared - ans mandston,

e

© Documentis) & GCoods
Message to sender ™

8 CB USB x 2 Carton

Delivery instructions

[0 Shipment details

Quotation approval

Quotation approval required?  Yes €3 No &

or Cancel

D Eriva: Terms ang of carriage

Company details
Fields marked - are mandatory

Account number >

Gompany name ~

Receiver address

Fields marked - are mandatory

House number
Address line 1=
Address line 2
Address line 3
Town § Gity ™
State / Province
Location *
Postcode

Overview

L m— O

Flat number
—

P COMMERICAL BLDG
39 M8 LEIGHTON RD
CAUSEWAY BAY

HONG KOMG

[C]Specify an alternative delivery address

Sender address
Fields marked - are mandatory

Short reference
House number
Address line 1%
Address line 2
Address line =
Tawn ¢ City =
State / Province
Location *

Postcode

Select from address book

ABC-SC
Flat number

122 Happy Road

Singapeore

[sincaPoRrE =
o1se8s

e —

[Specifty an e

Shipment reference

Currency

EUR (EURO}

Intellectual and other property rights to the information contained in this Site are heid by TNT Holding B\, with all rights reserved © 2010

The import order is about to finish. Check the
information once again and press “Submit” to
confirm this import order.




Monitor Order

Express Import

Your order was successfully received by the Electronic Imports System. An invitation will be emailed to the sender. The Express
Import number is 3794. Click [Monitor order] for an overview of all orders.

An Express Import Number is generated. You can
quote this number to our customer service
representative for any enquiries regarding this
import order.

Click “Monitor order” to go to monitor order
page for checking your import order status.

Express Import Monitor your import orders

Monitor orders
Select an order from the list below or use the search box to find an order

The status showed for a just created order is
“INVITATION SENT”.

If sender has completed the shipment details and
quote approval is not required, the consignment
number and booking reference number will be

generated for the sender. The status change to
“BOOKING CONFIRMED”.

Search
Express import number “ o |- select order status — v| [—selectsenderlocation— v
Advanced search
List of orders Show max. orders n Page 1 of 5
RS Reference Creation Com i LEETY
n pany Sender . Your Sender Consignment
import number date ¥ name name Lty time time HEile number NEFEIETED
number number
ABC Lid Gordon Lin 12-Apr-10 | 12-Apr-10 | INVITATION
2 12-Apr-2010 | singapore) ? sNGaPORE 52" 008 sent
ABC Lid Gordon Lin 12-Apr-10 | 12-Apr-10 | INVITATION
Q| 3777 12-Apr-2010 (Singapore) ’ SINGAFORE 20:23 20225 SENT
ABC Ltd Gordon Lin 12-Apr-10 | 12-Apr-10 | INVITATION
O 3700 12402010 singapore) % |SINGAPORE | 150" 1506 | senT
Q| 22855 07-Apr-2010 'E‘;:g';tsore} GordonbLing | o apoRE as,'ggr'm as,'ggr'm EXPIRED
ABC Lid Gordon Ling 07-Apr-10 | 07-Apr-10 | BOOKING
O 3215 1234567890 | 07-Apr-2010 (Singapare) SINGAPORE 1304 1304 CONFIRMED 997632753 HKG349499

You can also view order, repeat order, approve
quotation or cancel order in monitor order page.

Repeat order Y Approve auotstion

[ st R provous wex V) Lot )

IMPORTANT: You will be notified by email for
each status change until the order is

“BOOKING CONFIRMED”.

A reminder email will be sent to the sender every
8 hours until he or she completes the shipment
details. The order will become “EXPIRED” if the
sender does not complete the order within 4
days.




Email Samples

# Invitation for order 3777 was sent to ABC Ltd (Singapore) 2010 4R120 BRI TF7:29
#FPEA: "TNT Express Import Service” <noreply-tntexpressimportservice@tnt.com= 5

UfFA: 4 Your email addre:

Dear M= EAREY MAE,
This email confirms that the invitation for TNT Express Import Serwvice order 3777 was sent to:
Gordon Ling,

gordon. ling@tnt.com,

at ABC Ltd (Singapore},

on 12-Apr-2010.

Eind Regards,

TNT Express Customer Service
wWw.tnt.com

sure we can

This e-mail was automatically generated. Please do not reply to this e-mail. If you have
questions please contact TNT Express Customer Service.

You will receive a notification email once you
submitted the import order via Express Import
System.




Email Samples (continued)

¥ Order Request from | Your Company Nam- Express Import Numb 201074128 28— TF7:29
A "TNT Express Import service {noreplv—tntexpresmmportserwce@tnt.com:>'E'%]

PEA:| Sender email addre

Dear Mr Gordon Ling,

This is an invitation for you to complete a shipment through the TNT Express Import Service. This
request was sent by:

Your Company Name

HONG EONG

Requesting you to ship the following item:

Message from requesting customer:

B GB USB x 2 Carton

Shipment Details:

Goods

Please click on the following link to go to the TNT Express Import Servic
details of this shipment.

TNT Express Import Service http://www.TNT.com/expressimport/senderView.htm?
id=377T7ets=1271071784218esig= NulryihinVCxswIZQTFABC2EBWLABC2BEkEfwRBC3D

If the link is not clickakle, please copy and paste the URL above into the address field of your
internet browser.

Kind Regards,
INT Express Customer Sexrvice
WwwW.tnt.com

Z3re we cCan

Once you submitted the import order via Express
Import System, an order request email will be
sent to the sender’s mailbox.

Sender is required to click the link in the email
content for accessing Express Import System to
complete the shipment details for this import
order.




