











58 : ADDITIONAL SERVICES
DANGEROUS GOODS

DANGEROUS
GOODS

WE ARE AN EXPERIENCED SHIPPER
OF DANGEROUS GOODS

We have the equipment and expertise to move dangerous goods safely
and securely, giving you complete peace of mind.

We move dangerous goods around the world every day and can support
your business by providing the most suitable means of transportation to
ensure safety and regulatory compliance.

Enjoy the reassurance that you are using a licensed partner with the
highest level of expertise and the strictest processes to ensure safety
and compliance at all times, whether you need to ship by road, sea or air.

We can provide services for:
Fully regulated dangerous goods
Dangerous goods in limited quantities
Dangerous goods in excepted quantities
Radioactive material in excepted packages
Section Il lithium batteries
Dry ice
Biological substances category B
Genetically modified (micro) organisms

For more information on our dangerous goods capabilities,
please contact Customer Service.

Acceptability and limitations

We can transport most types of dangerous goods when they are
prepared in-line with regulatory requirements, but restrictions
apply in some countries. Certain types of shipments can only be
accepted from dangerous goods approved customers, this is to
ensure that all dangerous goods shipments are transported in full
compliance with required laws and regulations.

For any advice on dangerous goods, please contact Customer
Service to speak to one of our specialists for expert guidance.
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CUSTOMS EXPERTISE

CUSTOMS
EXPERTISE

SMOOTH INTERNATIONAL SHIPPING,
WITH THE HELP OF EXPERTS

Focus on your business with the reassurance that your transportation
partner knows and understands the regulations and compliance
requirements of the country you're shipping to and from.

Our expertise and support in export controls, customs clearance,
import and export regulations accumulated during 65 years in
international transportation, are at the disposal of our customers.

We ensure compliance at every turn, keeping up-to-speed on new
regulations and understanding fully what's required by customs during
the transit of your shipment.

LEVERAGE OUR KNOWLEDGE AND EXPERTISE

We provide expertise and support for customs clearance, import and
export regulations. Take advantage of our support and knowledge
with the following:

¢ A fully managed customs clearance service

Experts with specialist local customs knowledge

Clear and relevant customs information

Compliance when completing declarations on your behalf
Efficient, timely and accurate customs handling

* Approved to secure supply chain trade partnership including AEQO,
PiP STP+ and C-TPAT"
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HELPING YOU GET IT RIGHT — FROM START TO FINISH

There are a few simple tips that can help you ensure a smooth
transition through customs for your goods.

¢ |Include a commercial invoice and make sure the details
Oon your invoice are accurate

e Provide all the required supporting documents such as
Certificate of Origin, ATR and EUR

e Check on compliance and licences to ensure you are not
shipping restricted or forbidden goods

ADDITIONAL CUSTOMS SERVICES FOR
YOUR CONVENIENCE

To make international trade even easier for you,
we can also offer additional customs clearance services:

DUTIES AND TAX ADVANCEMENT

When you receive goods and don't have any arrangement

to pay the duties and local taxes, we can help you with the
arrangements with advanced payment of funds so that you can
get your goods delivered quality.

DELIVERY DUTIES PAID (DDP)

You may want to make it easier for your customer by sending
goods to them with all charges paid by you, including the duties
and local taxes. We may be able to pay these on your behalf
and charge it back to you.

SPECIAL CLEARANCE ACTIVITIES

Do you require transit documents, return for repair of faulty
goods or temporary import/export? Just ask if you need
non-standard customs declarations, we'll help you to make
it as simple as possible.

OTHER GOVERNMENTAL AGENCIES

When your goods need other governmental agencies
to be involved, you can rely on us to be here to help
with arrangements, whether it's medical equipment,
telecommunications permits or inspections, we are
here to help you.

For more information on our customs services, please contact Customer Service.

®  AEO: Authorised Economic Operator
PiP: Partners in Protection
STP+: Secure Trade Partnership Plus

C-TPAT:  Customs, Trade Partnership Against Terrorism
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FROM ENVIRONMENTAL CONCERNS
TO TANGIBLE ACTION

Our CO: services help you to proactively address the environmental
impact your business makes.

These services equip you with knowledge and allow you to take action.

CO2 REPORT
Track and analyse your CO: footprint.

Choose the detail and frequency of reports, from a single page summary
to a detailed data extract. The TNT CO, Report helps you identify ways
to reduce CO, and meet the compliance needs of your business.

The system is externally verified by SGS against the leading European
standard (EN16258).

CO2 NEUTRAL SHIPPING
Mitigate the COz impact of your shipments.

Ship your goods in a way that fully offsets any CO2 emissions.

We calculate the emissions produced by your shipments and compensate
with CO:2 credits. TNT exclusively uses the highest quality ‘gold standards’
credits. You receive a yearly certificate specifying the amount of COz that
we neutralised on your behalf and you can use the TNT CO, Neutral logo
to show your commitment.

CO2 AND GLOBAL SUPPLY CHAINS
Predict and model your CO2 impact.

The CO2 Quote predicts the emissions of your future business and can
be used for tenders or quote requests. With CO2 Scenario we can model
and optimise emissions in your transport supply chain to lower your
overall CO: footprint.

Please visit tnt.com for more details.
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WE ARE READY
TO HELP YOU

When you work with TNT, you can expect outstanding service,
knowledgeable staff and a commitment to delivering your
customer promises.

We are dedicated to customer service and ready to help you.

Get in touch today to experience our service.

Call <Phone number> or email <email address>.

Visit tnt.com




TNT

conditions of carriage

All goods are carried subject to
the TNT Terms and Conditions
of Carriage and Other Services.

A copy is available from your nearest
TNT office or on tnt.com

Contact details
XXX,

www.tnt.com




